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Frisco ADA Self-Evaluation and Transition Plan

Introduction
The Americans with Disabilities Act (ADA) is a civil rights law

that mandates equal opportunity for individuals with disabilities.
The ADA prohibits discrimination in access to jobs, public
accommodations, government services, public transportation, and
telecommunications. The City of Frisco (City) has undertaken a
comprehensive evaluation of its policies, programs, and facilities
to determine the extent to which individuals with disabilities may

be restricted in their access to City services and activities.

This document describes the process developed to complete the
evaluation of the City’s activities, provides policy and program
recommendations, and presents a Transition Plan for the
modification of facilities, public rights-of way, and programs

to ensure accessibility, which will guide the planning and
implementation of necessary program and facility modifications
over the next 5 years. The ADA Self-Evaluation and Transition
Plan is significant in that it establishes the City’s ongoing
commitment to the development and maintenance of policies,

programs, and facilities that include all of its citizenry.
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1. Executive Summary

Frisco’s ADA Self-Evaluation

and Transition Plan

Federal Accessibility Requirements

The City is obligated to observe all requirements of
Title I in its employment practices; Title II in its
policies, programs, and services; any parts of Titles IV
and V that apply to the City and its programs, services,
or facilities; and all requirements specified in the
ADA Accessibility Guidelines (ADAAG) that apply to
facilities and other physical holdings.

Title II has the broadest impact on the City. Included
in Title II are administrative requirements for all
government entities employing more than 50 people.
These administrative requirements are:

*  Completion of a self-evaluation;
*  Development of an ADA complaint procedure;

* Designation of a person who is responsible for
overseeing Title I compliance; and

* Development of a transition plan if the self-
evaluation identifies any structural modifications
Copies of the self-

evaluations must be retained and available for

necessary for compliance.

public review for three years.

ADA Self-Evaluation and Transition
Plan Process and Summary Findings

The process developed for the preparation of the ADA
Self-Evaluation and Transition Plan included program
and policy review and prioritization of architectural
barriers for removal.

POLICIES, PROCEDURES, AND PROGRAMS

In 2011 the City began an evaluation of its policies,
programs, and procedures to determine current levels
of service and the extent to which its policies and
programs created barriers to accessibility for persons
with disabilities. A survey of all departmental ADA
Liaisons provided information on the nature of the
programs, forms, and methods used to advertise each
program’s services and activities, a profile of current
participants, the types of equipment and materials
used, testing and entrance requirements, the level of
staff training, and any special modifications provided.

Information provided by department staff, meetings
with City staff, and input gathered at a public workshop
revealed that the City’s existing policies, programs,
and procedures often present barriers to accessibility
for people with disabilities. It is the intent of the City
to address citywide programmatic accessibility barriers
by providing improvements in the following areas:

* Non-Discrimination on the Basis of Disability,
* Facilities, Programs, and Services,

* DPublic Meetings,

e Communications,

e Staff Training, and

* Funding.

Additionally, when a policy, program, or procedure
creates an accessibility barrier that is unique to a
department or a certain program, the City’s ADA
Coordinator will coordinate with the department head
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PART 1: EXECUTIVE SUMMARY

or program manager to address the matter in the most
reasonable and accommodating manner.

ADA STAFF TRAINING

One of the needs requested by City staff at the beginning
of the Transition Plan development was additional
ADA training. In general, City staff members were
mostly unaware of the everyday accessibility problems
encountered by persons with disabilities. They had
some limited experience working with individuals with
disabilities but receive little to no training to better
handle citizens with disabilities. Many staff members
may not be aware of the different types of reasonable
modifications that would make their services accessible.
Few programs have made adaptations to their programs
regarding accessibility.

To address the desire for more and improved training,
two training modules were conducted for City staff.
These training modules were conducted in February of
2012 and focused on the program access and technical
requirements of the ADA outlined as follows:

¢ Role of ADA Coordinators;

o Program access overview;

* Hiring practices and employee issues;

* Standardized, appropriate language for outreach
and written material;

*  How to acquire or use assistive devices;

e A list of potential “accommodations” or program
modifications that might apply;

* Interior and exterior path of travel requirements;
and

* Dublic rights of way design standards.

FACILITIES TRANSITION PLAN UPDATE

In 2011, the City conducted a survey of architectural
These

surveys were the first phase of facility evaluations

barriers in numerous City owned facilities.

and represent the highest public volume locations.
They also provide a good mixture of facility types and
will provide the City an overview of the architectural
barriers that prevent people with disabilities from using
its facilities and participating in its programs. The list
of facilities surveyed included below:

Public Buildings Parks

Frisco Athletic Center

Warren Sports Complex

City Hall / Library

Oakbrook Park

Convention Center

22 (signalized) / 31 (unsignalized)

Arterial Intersections Public Arterial Sidewalks

Harold Bacchus Park

4.5 Miles
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PART 1: EXECUTIVE SUMMARY -

It should be noted that approximately 4.5 miles
of arterial sidewalks were included in the sidewalk
inventory. The specific arterial sidewalks were selected
first based on pedestrian activity along the corridors
and proximity to major traffic generators. All areas
within the City are planned to be included in the
sidewalk inventory. Future phases of the inventory will
complete the remainder of the arterial system followed
by the collector and local residential streets.

FACILITY SURVEYS

The survey process was accomplished using teams of
surveyors equipped with measuring devices and GPS
based survey forms. The surveys identified physical
barriers in City facilities based on ADAAG standards.
Recommendations to mitigate physical barriers and
photos of each facility were recorded during the survey
process and were included in the facility reports.
Surveyors were also required to note if the specific
facility was in close proximity to a significant pedestrian
attraction (e.g., government office, medical facility,
school, etc.). This additional information assisted the
consultant team and City staff in prioritizing barriers
for removal. The photos also provided a visual reference
for evaluating the physical and programmatic barriers
posed by each architectural barrier.

Each physical barrier identified as part of the facility
surveys was given a removal priority of either “High”,
“Medium”, or “Low”, based on the severity of the non-
compliance. Each facility type had a different set of
parameters to establish this classification. The various
parameters and elements addressed in the facility
survey include:
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Buildings and Parks

Building or Site Feature Types of Spaces Recreation Features
Parking Area — Corridor or Aisle Games and Sports Area

Passenger Loading Zone — Room Grandstand/Bleachers

Curb Ramp —  Multiple User Restroom Swimming Pool/Wading Pool/Spa
Walk — Single User Restroom Picnic Area

Ramp — Toilet Room Site Furnishings: Fixed Trash/
Stairway — Bathing Facility Recycling

Hazard — Locker Room Fixed Bench

Door or Gate -
Sign -
Drinking Fountain -
Telephone -
Building Level or Lift -

Elevator -

Turnstile
Automated Teller Machine
Transaction Counter

Library
Kitchen/Kitchenette
Eating Area/Vending
Machines

Auditorium

Area of Rescue Assistance

Ultilities in Recreation Areas
Play Equipment Area
Fishing Piers and Platforms
Boating Facilities

Golf Course

Arterial Sidewalks

Cross slope -

Width

Obstructions -

Heaving

Sinking -

Cracking

Ponding -
Pavement condition at -
driveway -
Crosswalk marking condition | —

Cross slope at driveway -
Missing sidewalk -

Intersections

Crosswalk marking
condition

Crosswalk marking
placement

Pavement condition at
cross street

Cross slope at cross street
Ramp exists where needed
Flare cross slope

Ramp running slope
Ramp cross slope

Ramp width
Obstructions

Textured surface

Color contrast

Landing area size and
cross slope

Ramp transition
Ponding at base of ramp

Signalized Intersections

Pedestrian pushbutton diameter
Pedestrian pushbutton height

No access to pedestrian pushbutton
Clear floor space for pedestrian
pushbutton
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PART 1: EXECUTIVE SUMMARY

FACILITY REPORTS

A facility report was produced for each facility, detailing
each item found to be in noncompliance with ADAAG
standards. The facility report for each site includes:

*  Barrier Summary: Each specific barrier encountered
during the survey process was listed.

»  Conceptual Solution: A feasible conceptual solution
to resolving the barrier was provided in text format.

»  Cost Projection: A cost projection was provided for
the removal of each barrier.

*  Priority Level: A priority was given for each barrier
removal.

* Priority Ranking: Within each priority level,
each specific barrier location was ranked based
on proximity to attractors, adjacent residential
population, citizen request history, adjacent street
classification, accident history, and available

funding.

*  Reference Map: A reference map was provided
locating each facility within the City (excludes
buildings and parks).

*  Photos: Photos are provided for each facility and
each specific barrier encountered during the survey.

FACILITY COST PROJECTIONS

In order to identify funding sources and develop a
reasonable implementation schedule, cost projection
summaries for the initial study areas were developed
for each facility type by priority. To develop
these summaries, recent bid tabulations from City
construction projects, along with the project team’s
experience with similar types of projects, were
the basis for the unit prices used to calculate the
improvement costs. A percentage (15%) was added to
the improvement costs for engineering and surveying.
Similarly, a20% contingency was added to the subtotal
to account for increases in unit prices in the future.

Buildings $66,900 $66,900
Parks $219,700 $219,700
Ijtlfiizis $498,000 $7,000 $505,000
Arterial Sidewalks $320,446 $188,552 $230,002 $739,000
Total $1,105,046 $195,552 $230,002 $1,530,600
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PROPOSED 5-YEAR IMPROVEMENT PLAN

The following table details the barrier removal costs
and proposed implementation schedule for the
study by facility type. This 5 year plan will serve as
the implementation schedule for the Transition Plan
development. A detailed curb ramp and sidewalk
barrier removal plan was also prepared and is included

It is the intent of the City to have its ADA Coordinator
work together with department heads and budget staff
to determine the funding sources for architectural
barrier removal projects. Once funding is identified,
the ADA Coordinator will coordinate the placement
of the projects in the City’s Capital Improvement Plan
to be addressed on a fiscal year basis.

in the Appendix. The City reserves the right to change
the barrier removal priorities on an ongoing basis in
order to allow flexibility in accommodating community
requests, petitions for reasonable modifications from

persons with disabilities, and changes in City programs.

Annual Approximate
Yer Bullding  Paks B e Tmprovemen Evaluation
Budget Fee
1 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
2 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
3 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
4 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
5 $13,380 $43,940 $101,000 $147,800 $306,120 $45,000 $351,120
Total | $66,900 | $219,700 $505,000 $739,000 $1,575,600

Approximate Self

Annual Infrastructure
Total

Improvement Budget Evaluation Update Fee

1 $306,120 $306,120
2 $306,120 $306,120
3 $306,120 $306,120
4 $306,120 $306,120
5 $306,120 $45,000 $351,120
Total $1,575,600
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UNDUE BURDEN

The City does not have to take any action that it can
demonstrate would result in a fundamental alteration
in the nature of a program or activity, would create
a hazardous condition for other people, or would
represent an undue financial and administrative
burden.

The determination that an undue financial burden
would exist must be based on an evaluation of
all resources available for use in a program. For
example, if a barrier removal action is judged unduly
burdensome, the City must consider other options for
providing access that would ensure that individuals
with disabilities receive the benefits and services of the
program or activity.

ONGOING ACCESSIBILITY IMPROVEMENTS

The City maintains hundreds of miles of arterial and
residential streets, many of which contain curbs,
gutters, and sidewalks. Per City code, property owners
are responsible for the maintenance of curbs, gutters,
and sidewalks adjacent to their property. Home Owners
Associations (HOA) are responsible for appurtenances
(alleys, storm sewer, sidewalks, barrier-free ramps,
street lights and signs, etc.) on private streets.

The City improves accessibility through a number
Through the Capital
(CIP),

incorporated into the design of projects for pedestrian

of projects and programs.
Improvement  Program accessibility s
safety, pedestrian paths, and traffic signals. There is also
an annual project for the construction of sidewalks and
pedestrian ramps. Ramps are installed or upgraded on

all projects where streets are reconstructed or overlaid.

New commercial and residential development projects
are required to install sidewalks, curb ramps, and other
accessible pedestrian improvements as required by law.

The and Public Works

Departments receive and evaluate requests from a

Engineering  Services

variety of sources for sidewalk repairs on an ongoing

PART 1: EXECUTIVE SUMMARY

basis, and makes repairs if warranted. A list is kept of
locations that may warrant more extensive long-term
repairs based on available funding. The Engineering
Services and Public Works Departments coordinates
accessibility improvements on CIP projects, through
the sidewalk program as described above, and also
construct ramps from a prioritized list.

It is the intent of the City to keep its programs up-to-
date through increased community involvement and
partnerships with organizations of, and those offering
services to, persons with disabilities.

MEASURING THE SUCCESS OF THE ADA
SELF-EVALUATION AND TRANSITION PLAN
DEVELOPMENT

It is the intent of the City to periodically evaluate
the success of improving access to its programs by
compiling statistical measures of success. Much of this
can be accomplished through regular updates (every
5 years) of the Transition Plan and continuing with
regular meetings of the Liaison Committee. Examples
of some potential measures of success include:

* Measuring the level of public participation in
programs.

* Revising evaluation forms to include questions
about how adequately special needs were met.

e Tracking the number of people with disabilities
who participate in selected programs.

e Tracking the number of requests for programs that
are accessible to people with disabilities.

* Tracking attendance and repeat registrants.
* Asking staff to evaluate the success of a program.

* Surveying program participants about desired
improvements.

* Conducting an initial assessment/suggestion box
program for accessibility.

*  Soliciting feedback from personal contact (such as
word-of-mouth reports).
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*  Comparing programs to goals and objectives
published by the federal government.

e Preparing and distributing a participants’
questionnaire to measure increases in participation

and other appropriate measures.

* Maintaining the ADA-related information on the
City of Frisco website.
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2. Introduction

Frisco’s ADA Self-Evaluation

and Transition Plan
2.1

Thedevelopmentofa Transition Planisarequirementof

Legislative Mandate

the federal regulations implementing the Rehabilitation
Act of 1973, which require that all organizations
receiving federal funds make their programs available
without discrimination toward people with disabilities.
The Act, which has become known as the “civil rights
act” of persons with disabilities, states that:

No otherwise qualified handicapped
individual in the United States

shall, solely by reason of handicap, be
excluded from the participation in, be
denied the benefits of, or be subjected

to discrimination under any program
or activity receiving federal financial
assistance. (Section 504)

Subsequent to the enactment of the Rehabilitation Act,
Congress passed the Americans with Disabilities Act
(ADA) on July 26, 1990. Title II of the ADA covers
programs, activities, and services of public entities. The
Department of Justice’s Title II regulation adopts the
general prohibitions of discrimination established under
Section 504 and incorporates specific prohibitions
of discrimination for the ADA. Tite II provides
protections to individuals with disabilities that are at
least equal to those provided by the nondiscrimination
provisions of Title V of the Rehabilitation Act.

Title II of the ADA provides that public entities must
identify and evaluate all programs, activities, and

servicesand review all policies, practices, and procedures
that govern administration of the entity’s programs,
activities, and services. This report, and certain
documents incorporated by reference, establishes the

City’s ADA Self Evaluation and Transition Plan.

2.2 ADA Self-Evaluation and
Transition Plan Development
Requirements and Process

The self-evaluation is the City’s assessment of its current
policies, practices, and procedures. The self-evaluation
identifies and makes recommendations to correct
those policies and practices that are inconsistent with
Title II requirements. As part of this self-evaluation

the City has:

e Through written responses from Departmental
ADA Liaisons, the City’s programs, activities, and
services were reviewed for access; and

* Reviewed all of the policies, practices, and
procedures that govern the administration of the
City’s programs, activities, and services.

Specifically, the City may not, either directly or through
contractual arrangements, do any of the following:

* Deny persons with disabilities the opportunity
to participate as members of advisory boards and
commissions;

* Deny persons with disabilities the opportunity to
participate in services, programs, or activities that
are not separate or different from those offered
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others, even if the City offers permissibly separate
or different activities; and

* In determining the location of facilities, make
selections that have the effect of excluding or
discriminating against persons with disabilities.

The ADA sets forth specific requirements for
preparation of an acceptable Transition Plan. At a
minimum, the elements of the plan should include:

* Alist of the physical barriers in the City’s facilities
that limit the accessibility of its programs, activities,
or services to individuals with disabilities;

e A detailed outline of the methods to be used to
remove these barriers and make the facilities
accessible;

* A schedule for taking the steps necessary to achieve
compliance with the ADA, Title II; and

e 'The name of the individual responsible for the
plan’s implementation. For the City, that person
is Ben Brezina who is the ADA Coordinator for
the City.

2.3 Discrimination and Accessibility

There are two kinds of accessibility:  program

accessibility and physical accessibility.

Absence of discrimination requires that both types of
accessibility be provided. Programmatic accessibility
includes physical accessibility, but also entails all of
the policies, practices, and procedures that permit
people with disabilities to participate in programs and
to access important information. Physical accessibility
requires that a facility be barrier-free. Barriers include
any obstacles that prevent or restrict the entrance to
or use of a facility. Program accessibility requires
that individuals with disabilities be provided an
equally effective opportunity to participate in or
benefit from a public entity’s programs and services.

JANUARY 2014

Program accessibility may be achieved by -either
structural or non-structural methods. Non-structural
methods include acquisition or redesign of equipment,
assignment of aides to beneficiaries, and provision of
services at alternate sites.

Programs offered by the City to the public must be
Accessibility includes advertisement,
eligibility,

evaluation, physical access, provision of auxiliary aids,

accessible.

orientation, participation, testing or

transportation, policies, and communication.

The City may achieve program accessibility by a
number of methods:

e Structural methods such as altering an existing
facility;

* Acquisition or redesign of equipment;
e Assignment of aides; and

* Providing services at alternate accessible sites.

When choosing a method of providing program access,
the City will give priority to the one that results in
the most integrated setting appropriate to encourage
interaction among all users, including individuals with
disabilities. In compliance with the requirements of
the ADA, the City provides equality of opportunity,
but does not guarantee equality of results.

Additionally, the City website is an amenity offered to
all citizens. In order for the website to be considered
accessible and compliant with both ADA and Section
508, it must be formatted to be usable by a reading
device for people with low or no vision. The City will
need to take the website through a series of tests to
ensure it is properly formatted. There are a number of
existing companies capable of providing this service.

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO
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2.4 Undue Burden

Undue burden means significant difficulty or expense.
In determining whether an action would result in an
undue burden, factors to be considered include:

e The nature and cost of the action needed under
this part;

e The overall financial resources of the site or sites
involved in the action; the number of persons
employed at the site; the effect on expenses and
resources; legitimate safety requirements that
are necessary for safe operation, including crime
prevention measures; or the impact otherwise of
the action upon the operation of the site;

* The geographic separateness, and the administrative
or fiscal relationship of the site or sites in question
to any parent corporation or entity;

e Ifapplicable, the overall financial resources of any
parent corporation or entity; the overall size of the
parent corporation or entity with respect to the
number of its employees; the number, type, and
location of its facilities; and

e If applicable, the type of operation or operations
of any parent corporation or entity, including
the composition, structure, and functions of the
workforce of the parent corporation or entity.

The determination that undue burdens would result
must be based on an evaluation of all resources
available for use in the program. For example, if a
barrier removal action is judged unduly burdensome,
the City must consider other options for providing
access to the benefits and services of the program or
activity by individuals with disabilities.

2.5 Ongoing Accessibility
Improvements

The City maintains hundreds of miles of arterial and
residential streets, many of which contain curbs,
gutters, and sidewalks. Per City code, property owners

PART 2: INTRODUCTION |

are responsible for the maintenance of curbs, gutters,
and sidewalks adjacent to their property. Home Owners
Associations (HOA) are responsible for appurtenances
(alleys, storm sewer, sidewalks, barrier-free ramps,
street lights and signs, etc.) on private streets.

The City improves accessibility through a number
of projects and programs. Through the Capital
(CIP),

incorporated into the design of projects for pedestrian

Improvement  Program accessibility s
safety, pedestrian paths, and traffic signals. There is also
an annual project for the construction of sidewalks and
pedestrian ramps. Ramps are installed or upgraded on

all projects where streets are reconstructed or overlaid.

New commercial and residential development projects
are required to install sidewalks, curb ramps, and
other accessible pedestrian improvements as required
by law. The Engineering Services and Public Works
Departments receive and evaluate requests from a
variety of sources for sidewalk repairs on an ongoing
basis, and makes repairs if warranted. A list is kept of
locations that may warrant more extensive long-term
repairs based on available funding. The Engineering
Services and Public Works Departments coordinate
accessibility improvements on CIP projects, through
the sidewalk program as described above, and also
construct ramps from a prioritized list.

Over the last decade, the City has completed numerous
accessibility improvement projects. The following is
a summary of projects completed to date and their
associated construction costs.

It is the intent of the City to keep its programs up-to-
date through increased community involvement and
partnerships with organizations of, and those offering
services to, persons with disabilities.
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PART 2: INTRODUCTION
Project Description Date Completed Construction Cost
Mike Simpson Miracle League Field 2004-2005 $300,000
Preston Road Crosswalk Improvements 2012 $205,000
Teel Parkway Sidewalk Improvements 2013 $43,000
Hope Park 2013 $220,000
Total $768,000

2.6 Facility Survey

In 2011, the City conducted a physical audit of
numerous City owned facilities to identify facility
recommendations  for
necessary to meet state and federal
accessibility standards.  This is the first phase of
facilities evaluations and represents both the highest
public volume and a good mixture of facility types.
The list of facilities surveyed is listed below. The reports
for these facilities and the specific architectural
modifications required to make them accessible are

provided in Appendix C).

barriers and get general

alterations

Public Buildings Parks

22 (signalized) / 31 (unsignalized)

Frisco Athletic Center Warren Sports Complex
City Hall / Library Oakbrook Park
Convention Center Harold Bacchus Park

Arterial Intersections Public Arterial Sidewalks

4.5 Miles

2.7  Self Evaluation

In 2011 the City conducted a self-evaluation of the
compliance of all City programs. The City distributed
questionnaires to Departmental ADA Liaisons to
acquire direct information regarding access related
issues within each City department. The following
departments and entities participated in this survey,
which represents all City departments:

* Building Inspection
*  City Manager Office

*  City Secretary Office
JANUARY 2014

e Communications

*  Construction Inspection

* Engineering
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e Facilities

* Fire

*  Human Resources

* Information Technology

e Library

*  Municipal Court

e DParks, Recreation, and Senior Center

e Planning

* Police

e DPublic Works

e Utility Billing

See City of Frisco Organization Chart located in
Appendix A. Findings from each program provider’s

responses can be found in Section 4.1. A copy of the
survey questionnaire can be found in Appendix B.

2.8 City of Frisco’s Approach

This Transition Plan, in accordance with Tide II of
the Americans with Disabilities Act, included a survey
of City programs, practices, and policies; along with
a sampling of City infrastructure including buildings
and parking lots, parks, signalized intersections, and
sidewalk corridors.

The ADA Transition Plan development was led by
City Staff, a consultant team, and Liaison Committee.

The project goals include:
* Improve accessibility for all citizens;

* Encourage participation from public and disabled
community;

* Educate City staff and the public on the
requirements of the ADA;

* Develop a comprehensive list of barriers;

e Provide detailed outline of methods to remove
barriers;

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO

* DProvide a realistic schedule with cost projections
for the removal of barriers; and

* Identify funding sources and opportunities to
implement a barrier removal program.

A summary of many definitions found in the ADA are
provided in Appendix F. Please refer to the Americans
with Disabilities Act for the full text of definitions and
explanations.

JANUARY 2014 17




Frisco ADA Self-Evaluation and Transition Plan

Page Intentionally Left Blank

JANUARY 2014
ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO

18



Frisco ADA Self-Evaluation and Transition Plan

3. Public Outreach

Frisco’s ADA Self-Evaluation

and Transition Plan

The City provided several opportunities to receive
input from the public concerning this transition plan.
The following sections detail these opportunities.

Liaison Committee

3.1

At the beginning of the project, a Liaison Committee
was formed to develop the initial study areas, self-
evaluation and prioritization methodology, and receive
input on the project in general. This committee was
composed of representatives from various departments
in the City. Recommendations from the committee
were invaluable in the preparation of this Transition
Plan.

3.2 Public Workshop

A public workshop was held on June 10, 2013 from
6 - 8 p.m. Several members of the disabled community
attended this workshop and provided valuable input
that was incorporated into this plan. Many comments
were received during the meeting. A sampling of these
comments is summarized below:

e It is hoped that the implementation of an ADA
transition plan will lead to additional provisions
for the disabled, such as increased city support
for social activities or swimming/water safety
programs. Concerning children with disabilities,
a parent advisory committee for developing such
programs would be beneficial.

* Provisionary parking for the disabled is currently
not free at some city owned locations including
Pizza Hut Park. It would be nice if the transition
plan could help drive the notion that parking for
the disabled should be free of charge at all city

owned locations.
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4. Self-Evaluation

Frisco’s ADA Self-Evaluation

and Transition Plan

4.1

The City has set up an ADA Coordinator “system”
to better cover the needs of employees and citizens
with disabilities. This system has an ADA Liaison
representative, or designee, within each department
who reports to the City’s ADA Coordinator regarding
the needs of their department and the programs that
department is responsible to manage. The City’s
ADA Coordinator, or designee, will follow-up with
each department ADA Liaison to coordinate the

Programs, Policies, and Practices

implementation of plans, programs, policies and
procedures.

In those situations where a policy, program, or
procedure creates a barrier to accessibility that is
unique to a department or a certain program, the
ADA Liaison, or designee, will coordinate with the
department head or program manager to address the
removal of the barrier in the most reasonable and
accommodating manner.

Services and programs offered by the City to the general
public must be accessible. Accessibility applies to all
aspects of a program or service, including advertisement,
orientation, eligibility, participation, testing or
evaluation, physical access, provision of auxiliary aids,

transportation, policies, and communication.

The City does not have to take any action that it can
demonstrate would result in a fundamental alteration
in the nature of a program or activity, would create
a hazardous condition for other people, or would
represent an undue financial and administrative
burden. This determination can only be made by

the ADA Coordinator or designee and must be
accompanied by a written statement of the reasons for
reaching that conclusion.

The determination that an undue burden would result
must be based on an evaluation of all resources available
for use. If a barrier removal action is judged unduly
burdensome, the City must consider other options for
providing access that would ensure that individuals
with disabilities receive the benefits and services of the
program or activity.

The City may achieve program accessibility by a
number of methods:

* Structural methods such as altering an existing
facility;

* Acquisition or redesign of equipment;
* Assignment of aides; and

* Providing services at alternate accessible sites.

When choosing a method of providing program access,
the City should endeavor to give priority to the one
that result in the most integrated setting appropriate
to encourage interaction among all users, including
individuals with disabilities. In compliance with the
requirements of the ADA, the City provides equality of
opportunity but does not guarantee equality of results.

The self-evaluation of the City’s services, programs,
and activities required and involved the participation
of every City department. The questionnaire included
a review of the following information:
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* Program or service description for each program/
service offered by each department.

*  Characterization of program or service participants,
along with a description of any participation
requirements, and any adaptations made to assist
persons with disabilities.

e List of facilities where program or service takes
place.

e Information about the training provided or
available to those administering the programs.

* Information regarding transportation procedures
and methods used to accommodate persons with
disabilities.

* Information regarding communication procedures

for  audio/visual  presentations,  telephone

communication, participant notifications,

and documents/publications, including any
modifications or equipment used to accommodate

people with disabilities.

e Information regarding 9-1-1 services for people
with sensory impairments.

* Description of emergency evacuation procedures
designed to accommodate people with disabilities.

e Information regarding automated electronic

equipment used in a program or service accessible
to all participants.

*  Methods used to ensure that all public meetings
relating to a program or service are designed to
accommodate persons with disabilities.

* Licensing information.

Copies of the questionnaires for specific City
departments are included in Appendix B. Each
department questionnaire includes a description of
programs and services, a contact person, location(s) of
operations, and practices that facilitate the participation
of persons with disabilities in programs and activities.

JANUARY 2014
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4.1.1 Customer Service

SELF-EVALUATION FINDINGS:

In-person interaction with the public is one of the
primary functions of any City department. The City
as a whole and almost all departments do not have
widely-understood and established procedures for
determining reasonable modifications to achieve
program  accessibility. The Human Resources
Department does have some policies in place, so the
issue is establishing effective communication about

those policies and educating the other departments.

* Employees that reported contact with Customers
get little training on handling customers with
disabilities, as a matter of fact many complained
that they haven’t received any training on handling
customers with disabilities. ~ Without training,

handling a person with a disability can become

intimidating to a customer contact employee.

* No department charges an additional fee to
persons with disabilities for modifying programs,
but a few did not know they are not allowed to

charge additionally. This should be included in

any future training.

*  Some departments do not notify the public of their
right to participate in programs and meetings,
and of how to request auxiliary aids in accessible
formats such as assistive listening devices or
alternate formats for documents.

*  Most City departments have utilized some form of
communication modification, such as paper and
pencil or a reader, but are unaware of all of the
additional options that can be offered or where to
get them if they need them.

e Training, when offered, has not been mandatory
so there has been no consistent low of information

about handling people with disabilities.
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RECOMMENDED ACTIONS:

The facilities reviewed as part of this phase of the
project all have compliant transaction counters,
howevernotall facilitieswerereviewed. Asnecessary,
make appropriate modifications to non-compliant
transaction counters, to ensure accessibility and
to regular practices to accommodate the needs
of individuals with disabilities when providing
customer service at any City transaction counters.
Make sure the modified counter is open during all
hours of operation.

Review the reports for each City owned building
to provide accessible facilities, especially accessible
parking and entrances and all customer contact
interior spaces ensuring full, nondiscriminatory
compliance. Review each facility owned by the
City and ensure their parking, entrances, interior
path of travel, restrooms, telephones and all goods
and services also comply with these requirements.

Provide standard equipment at each site where
programs are administered to facilitate basic
communications access. Equipment may include
paper and pencil, a copy machine to enlarge print,
and access to TDD or TTY and training about the
Relay Texas (7-1-1) System for the deaf.

Identify and provide training for staff using the City
TTY as well as the relay service used for telephone
communications and/or use an alternative method
of communication such as email, text, notes or
sign language interpreters.

Allow the use of service animals to assist persons
in accessing City programs and facilities. Since
service animals are not always dogs, staff should
be made aware of the definition of a service animal
and when not to accept them.

Assign a staff member to be a greeter at public
meetings and events. Identify the staff member as
a resource for persons with disabilities who may
require assistance.

Develop criteria for determining reasonable
modifications to provide program accessibility,

PART 4: SELF-EVALUATION

which may include acquisition or redesign of
equipment, assignment of aides to persons with
disabilities, and provision of services at alternative
accessible sites. The following is a suggested

approach:

— Requests for reasonable modification in
programs or services should be made to the
department responsible for the program
or service. Each department should have
a responsible party that keeps the ADA
coordinator informed throughout the process.

—  When requested by a citizen, the department
offering the program or service should meet
with the individual with a disability to identify
which aspects of the program limit participation
and what modifications can be made. This may
not be mandatory.

— The department offering the program or service
should consult with the affected program
or service staff to determine the reasonable
modification. The department offering the
program or service may also consult with the
City’s ADA Coordinator or other resources
providing services or information regarding
persons with disabilities as appropriate.

— The department offering the program or service
should document the modification(s) that was
offered and the response of the person with the
disability to the modification(s) offered. This
documentation should be filed with the City
ADA Coordinator’s office.

— If individuals with a disability are not satisfied
with the results of this process, they should
be directed to the City’s disability grievance

procedure.

Upon receipt of a proposed modification to enhance
accessibility and/or participation by individuals with
disabilities in City programs or services, the City
undertakes an evaluation of the following factors:
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* The potential benefit that can be accomplished by
the requested modification;

* The immediate and future costs of the requested
modification;

* Alternative modifications which provide reasonable
access;

*  Whether the proposed modification would impose
an undue financial or administrative burden;

e Whether the requested modification would require
a fundamental alteration in the nature of the
program or service at issue;

e The impact of the requested modification on other
City programs or services.

e  Whether the proposed modification can and
should become a regular part of the program.

4.1.2 Outreach and Printed Information

NOTICE REQUIREMENTS

ADA regulations require the City to inform the public
of the rights and protections provided by the ADA.

SELF-EVALUATION FINDINGS:

Public notification regarding events and registration
often does not include non-discriminatory language.
It is inconsistent from department to department.
Additionally, public notification does not always
identify a contact person for individuals with
disabilities who may request program modifications,
or information on how a hearing or speech impaired
person could communicate by telephone. Some
departments include this language in their meeting
agendas, but not all. Training was conducted for all
department heads, or designated representatives, on
the importance of consistency in this area. Recurrent
training on this issue should be provided and it should
be part of the new employee training package.
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RECOMMENDED ACTIONS:

Increase outreach to persons with disabilities. The
City should endeavor to develop an Advisory Board
made up of people with disabilities or people who
represent various disability groups. This committee
should become a valued asset to the City, and meet
at least twice a year. Additionally, the City should
continue meeting with the Liaison Committee
and they should meet with the Advisory Board,

together, annually.

Include a notice regarding the City’s commitment
to providing accessible services in all City
publications that provide general information
about or registration information for City services,
programs, or activities. The notice should also be
produced in poster-size form and placed in all
City departments in a location that will maximize
public exposure.

There are occasions where non-discrimination
language is included on printed agendas, but not
on web versions of the meeting agendas. Non-
discrimination language should appear on both
hard copies and documents posted on the web. A
sample notice might be:

“In accordance with the Americans with
Disabilities Act, it is the policy of the

City of Frisco to offer its public programs,
services and meetings in a manner

that is readily accessible to everyone,
including individuals with disabilities.

If you are a person with a disability and
require information or materials in an
appropriate alternative format; or if

you require any other accommodation,

please contact the ADA Coordinator, Ben
Brezina at (972) 292-5103, at least five
days in advance of the event. Advance
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notification within this guideline will
enable the City to make reasonable
arrangements to ensure accessibility.

E-mail: BBrezina@friscotexas.gov.

e List those City agencies, departments, and
specialized services that offer TTY/TDD in
printed City directories and include the following
statement:

1his publication can be made available
in alternative formats for persons with
disabilities by calling (972) 292-5103,
or e-mail the ADA Coordinator, at
BBrezina@friscotexas.gov. Please allow
72 hours for your request to be processed.

PRINTED INFORMATION

In order to meet the ADA’s communication standards,
City departments must be able to provide information
in alternative formats such as using easy-to-understand
language, Braille, large-print format, audiotape, or
computer disk.

SELF-EVALUATION FINDINGS:

Most City departments and offices produce printed
information that is available to the public.

While some City departments distribute information
about obtaining printed information in alternate
formats, other departments do not. Many departments
say they will routinely produce printed information in
alternate formats upon request, but have not had such
a request. Ensure all departments understand how
and where to get the accommodations should they be

requested.

Most registration forms, permits, and waivers are only
available in written form. There is inconsistency as to
the availability of alternative formats of its documents

PART 4: SELF-EVALUATION |

such as large-print and audio tapes and readers for
individuals who are unable to read the materials.
Consistency should be sought.

RECOMMENDED ACTIONS:

* Provide information to each department on how to
produce printed information in alternative formats
for persons with various disabilities to ensure that
requests are handled in a uniform and consistent

Include in that, the list of available

Another

option to this is to make it part of the job function

manner.
resources for providing the services.

of a single individual. All departments would then
direct their request through that individual(s) or
department.

e Publicize the City’s commitment to provide
program information in alternative formats on an
individual basis as requested, including large-print
media and taped announcements available over the
telephone.

* Include the following notice on all materials
printed by the City that are made available to
the public, as well as on the City website for each
publicized meeting:

This publication can be made available
upon request in alternative formats,
such as, Braille, large print, audiotape,
or computer disk. Requests can be made
by calling (972) 292-5103, or e-mail
the ADA Coordinator, at BBrezina@
[riscotexas.gov. Please allow 72 hours for

your request to be processed.

* Identify and have available a list of interpreters,
readers, etc. to be used to accommodate requests
for these services.

* Handle all requests for other alternative formats or
lengthy documents on an individual basis.
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* Provide program, facility, permits, and reservation
information in a variety of formats upon request
(for example, in large-print format for persons with
visual disabilities or in simple language for persons
with cognitive disabilities). Provide programmatic
changes (e.g., staff assistance), upon request to assist
in filling out forms or when alternative formats are
unavailable or infeasible.

* DProvide an accessible permit, reservation, or
registration system in a variety of formats. For
example, provide Telephone Device for the Deaf
(TDD) service for applications, reservations, and
general queries.

* DProduce meeting agendas and other public
information distributed at meetings in alternative
formats when requested.

4.1.3 General Publicity and Advertising
SELF-EVALUATION FINDINGS:

Public notification regarding meetings, conferences,
and other events generally does not include information
regarding accessible locations and the availability
of auxiliary aids. Increased outreach to persons with
disabilities is needed to inform the public of the services
and facilities already available and modifications that
the City is required to and can provide to make its
services, programs, and activities accessible.

RECOMMENDED ACTIONS:

*  Take the necessary steps to improve communication
and outreach to increase the effective participation
of community members with disabilities in all City
programs and activities.

e Dublicize efforts to increase participation by
persons with disabilities, which might include
activities such as distributing program brochures
to members of the disabled community.

*  Develop a statement regarding accessible locations
and the availability of auxiliary aids upon request
that is included on all public announcements,
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postings for City programs, and applications,
including:

— 'The notice of non-discrimination;

— Information regarding site accessibility,
including the accessible bus route serving the

program, facility, or event;

— 'The department’s text telephone (TDD/
TTY) number and the phone number and
email address of the person who can provide
assistance in meeting special needs; and

— A notice that information is available in

alternative formats with 72 hours notice.

4.1.4 Televised and Audiovisual Public

Information

SELF-EVALUATION FINDINGS:

The City airs meetings on cable television on the Frisco
Television Network (FTVN). This television channel
is presently not closed caption. Closed captioning is an
issue being addressed. This will need to be completed
for compliance.

RECOMMENDED ACTIONS:

Explore the feasibility of using closed captioning or
other alternatives to audio presentations for televised
programs and for audiovisual presentations produced
by the City (including videos and films) in order to
ensure that persons with hearing impairments can
benefit from these presentations. Information related
to accessibility should be presented on FTVN.

4.1.5 City of Frisco Website

The Internet is now a primary source of information
regarding services, products, programs, and facilities.
The City’s website (www.friscotexas.gov) has taken on
increased importance as a communications tool.

Providing public access to City publications on-
line is an effective means of reaching persons with

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO



Frisco ADA Self-Evaluation and Transition Plan

PART 4: SELF-EVALUATION

disabilities. New accessibility standards for electronic
and information technology covered by Section 508 of
the Rehabilitation Act Amendments of 1998 have set
forth the technical and functional performance criteria
necessary for such technology to be accessible.

SELF-EVALUATION FINDINGS:

As of March 2012, the City of Frisco’s website did not
meet Section 508 requirements.
be maintained in compliance with 508, even as the
standards change.

The website must

RECOMMENDED ACTIONS:

Provide training for all staff responsible for maintaining
the City website to ensure that staff is aware of the
Section 508 requirements and committed to full
compliance. This requirement would apply to any
person in any department that has authority to update
any City maintained website. Run the website through
one of the nationally approved websites that ensure
users the website is approved for their equipment.

Additionally, the following should be done or

continued:

e Continue maintaining the current level of access
on the City of Frisco website.

e Continue soliciting feedback from the disabled
community.

* Include the City’s Policy on Non-Discrimination
on the Basis of Disability on the City’s website.

e List those City agencies, departments, and
specialized services that offer TTY/TTD in the
website telephone directory (the Contact Us web
page), and include the following statement:

The City of Frisco government offers Text
Telephone (TTY) or Telecommunications
Device for the Deaf (TDD) services

for persons with speech or hearing
impairments. Frisco Staff are also trained

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO

in the use of the Relay Texas (7-1-1)
System for the deaf.

Provide information regarding programs, facilities,
permits, and reservations on the City’s website
in an accessible format. This information should
easily be found by new web users.

Include the City’s statement regarding accessible
locations and the availability of auxiliary aids upon
request on the website.

Continue monitoring the website and industry
trends, specifically Section 508 updates and
requirements.

Check the HTML address of all new web pages
and ensure that all links are kept current and
working. Make sure that accessible elements are
used, including alternate tags, long descriptions,
and captions, as needed.

If images are used, including photos, graphics,
scanned images, or image maps, make sure to
include alternate tags and/or long descriptions for
each.

If online forms and tables are used, make those
elements accessible.

When posting documents on the website, always
provide them in HTML or a text-based format
or in accessible PDF (even if they are provided
in another format, such as Portable Document
Format (PDF)).

Develop a plan for making the existing web content
more accessible. Describe the Department’s plan
on an accessible web page. Encourage input on
improvements, including which pages should be
given high priority for change. Let citizens know
about the standards or guidelines that are being
used. Consider making the more popular web
pages a priority.
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that in-house staff and consultants

responsible for web page and content development

e Ensure

are properly trained.

e Provide a way for visitors to request accessible
information or services by posting a telephone
number or E-mail address on the home page.
Establish procedures to assure a quick response
to users with disabilities who are trying to obtain
information or services in this way

* Deriodically enlist disability groups to test pages
for ease of use; use this information to increase
accessibility.

Use services that help web page authors provide an
accessible website by identifying and repairing barriers
to access for individuals with disabilities. One of the
most commonly used services is called getting the
website “Bobby” approved.

4.1.6 Training and Staffing
SELF-EVALUATION FINDINGS:

In general, City staff members are mostly unaware
of the everyday accessibility problems encountered
by persons with disabilities. They have some limited
experience working with individuals with disabilities
but receive little to no training to better handle citizens
with disabilities. Many staff members may not be aware
of the different types of reasonable modifications that
would make their services accessible. Few programs
have made adaptations to their programs regarding
accessibility.

One of the needs most frequently identified by City
departments is the need for more and improved training,.
Different types of training are necessary depending on
the type of work and the amount of public contact
involved with a specific position. Standard Citywide
accessibility guidelines, procedures, and trainings have
not yet been developed for areas such as:

e Standardized, appropriate language for outreach
and written material;
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* How to acquire or use assistive devices;
*  General evacuation procedures for buildings; and

* A list of potential “accommodations” or program
modifications that might apply.

RECOMMENDED ACTIONS:

* DProvide training to City staff members who have
contact with the public in regards to providing
modifications and using assistive devices to make
their programs accessible. Ensure that customer
service training that is provided to City employees
includes training with respect to communicating
with and providing modifications for persons with
a variety of disabilities. Include program-specific
adaptations, assistive devices, and modifications in
each department’s accessibility policy manual.

disability

training program. Educate all City staff in their
responsibilities under the ADA. The City’s ADA

Coordinator should be responsible for ensuring

* Develop a comprehensive access

that staff members receive training. Reference
materials that address special modifications should
be included in this training.

* Develop standard guidelines for outreach and
written materials. These guidelines should include
standard language that appropriately describes the
City’s policieson inclusion and non-discrimination,
and staff members should receive training in using
the guidelines effectively.

e Provide all City staff members with on-going
awareness and sensitivity training. This training
should include disability etiquette; and have a
section that interacts with Persons with Disabilities
since it’s helpful to have persons with disabilities as
trainers.

*  Widely disseminate information regarding the
availabilityandlocation of City Telecommunication
Devices for the Deaf (TDD), and train staff
members in the use of TDD equipment or other
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means of communicating over the telephone with
a person with a hearing disability.

e Train design, maintenance and construction
inspection staff with respect to accessibility
compliance and building codes to achieve
accessibility.

* Provide City staff members with training in general
building evacuation procedures for assisting
persons with hearing, visual, mobility, and learning
disabilities in an emergency.

* Designate one high-level manager in each
department to serve as the department’s Disability
Access Liaison. To assist in this important role,
the Liaison will complete a training program and
attend periodic retraining regarding accessibility
issues. This will assist in customer service for all

members of the public.

4.1.7 Public Meetings

SELF-EVALUATION FINDINGS:

Many City departments are responsible for holding
public meetings.

Generally, public meetings are held in locations that
are accessible to persons with mobility impairments.
However, most City departments indicated that they
need training on how to respond to requests for other
modifications.  Assistive listening systems are not

routinely available at meetings.

RECOMMENDED ACTIONS:

* Schedule public meetings in accessible locations
whenever possible. An accessible location includes,
but is not limited to, the following: accessible

restrooms, wheelchair access, accessible parking,

an accessible route, temperature control, and the
ability to provide access to fresh air for persons
with chemical sensitivities. Identifying a service
animal relief area is also important for those who

come to meetings with their service animals.

When a fully accessible site is not available, then
make reasonable modification so that an individual
with a disability can participate.

Make information available to City staff on the
types of modification requests that may be made by
persons with different types of disabilities. Provide
information about auxiliary aids such as different
types of assistive listening systems, sign language
interpreters, readers, descriptive services, and other
assistive technologies like “real-time captioning.”

Display a notice on meeting agendas indicating the
availability of accessibility modifications.

Provide agendas in alternative formats, when
requested.

Provide flexibility in the time limit on speaking for
individuals with communication difficulties.

Provide assistive listening devices at public
meetings, when requested.

Publicize the availability of American Sign
Language (ASL) interpreters in all meeting
announcements. Include the following notice in
all meeting publicity:

Translators, American Sign Language
interpreters, and assistive listening devices
for individuals with hearing disabilities

will be available upon request. Please

make your request at least 72 hours prior

to the meeting.

If you require other modification not
listed above, please contact the City ADA
Coordinator at (972) 292-5103.

Maintain a list of on-call American Sign Language
interpreters who may be brought to meetings to
assist individuals with hearing impairments.
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*  Develop a checklist for creating accessible meetings
and selecting accessible meeting spaces, and make
the list available to all City departments and
programs.

* DPrepare a list of already accessible meeting spaces
to facilitate the scheduling of meetings and/or the
relocation of meetings upon request. The meetings
are held in every Council District, so determine if
there are adequate ADA accessible facilities in each
District.

4.1.8 Public Telephones and

Communication Devices

SELF-EVALUATION FINDINGS:

The City does not have a main TDD number listed
on the City website. A few departments have sufficient
demand to install their own TTY or TDD and the
main switchboard should have TTY availability or
instruction.

RECOMMENDED ACTION:

* Request that the phone company provide an
amplification device, a shelf, and text telephone
(TDD/TTY) or an outlet for a text telephone at
each site where public phones are available.

e Train staff in use of TDD/TTYs and the Relay
Texas (7-1-1) System.

4.1.9 Purchasing Accessible/Adaptive
Equipment

Adaptive aids are devices, controls, appliances, or items
that make it possible for persons with disabilities to
improve their abilities to function independently and
participate in programs, services, and activities offered
by the City. The Human Resource Department should
be the department to provide adaptive equipment unless
another department is designated and publicized.
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SELF-EVALUATION FINDINGS:

Many City departments are unaware of resources
for purchasing equipment or supplies that would
make their programs more accessible to persons with
disabilities.

RECOMMENDED ACTIONS:

* Collaborate with community organizations such as
The Dallas Lighthouse for the Blind, Deaf Action
Center, REACH Independent Living Center,
the Foundation for the Blind and Vision Loss
or C-CAD to develop a resource list of assistive
technology equipment and sources for acquiring
them.

* Establish a “Resources Toolkit” of adaptive aids
and human resources that should be available for
use by individuals participating in City programs.

e Include information about the availability of
specific equipment and/or individuals who are
available to provide special services (e.g., American
Sign Language (ASL) translation) in public
information materials such as brochures and the
City’s website.

 Evaluate furniture and building materials purchases
for compatibility with a wide range of disabilities
and sensitivities.

e Select items that are easily adjustable or can be
modified to accommodate a variety of physical and
ergonomic needs when purchasing items such as
furniture, site furnishings, and office systems.

* Include accessibility as a criterion for selecting

items.  Purchasing accessible equipment is a
complex task, and the purchasing department is
encouraged to consult appropriate experts when

making large purchases.

4.1.10 Emergency Evacuation Procedures

All City departments require established emergency
evacuation procedures to safely evacuate persons with
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disabilities who may need special assistance in an
emergency.

SELF-EVALUATION FINDINGS:

The City needs to have someone in each department
that is in charge of emergency evacuation for each
City owned facility. No training has been provided
regarding the evacuation of people with disabilities.

RECOMMENDED ACTIONS:

* Develop guidelines for the evacuation of persons

with disabilities in various types of emergency
Each department should use these
guidelines to create their own emergency evacuation

plans. These plans should:

situations.

— Address what to do when an alarm is triggered;

— Establish meeting places for assistance and
evacuation chairs;

— Provide direction on what to do if assistance is
not available; and

—  Establish training for the floor wardens.

e Specific suggestions for evacuation plans and
procedures can be found through the US Access
Board
and the Emergency Procedures for Employees
with  Disabilities in  Office  Occupancies
document published by FEMA and the US Fire

Administration.

(www.access-board.gov/evacplan.htm)

e Train City staff regarding emergency evacuation
procedures with periodic drills, both announced
and unannounced.

* Review existing procedures dealing with
emergencies to ensure that persons with disabilities
can be alerted and that they can alert emergency
service providers. Provide all evacuation policies
and procedures in alternative formats. Explore the
use of other technologies such as audible exit signs
for orientation and direction and vibrating paging

systems.

* Departments that routinely provide emergency
should have

equipment that accommodates alternative format

services priority for receiving

communication.

* Take the necessary steps to ensure that emergency
teams are aware of persons with disabilities in their
communities who may require special assistance in
the event of an emergency.

* Provide American Sign Language (ASL) interpreters
at emergency facilities, on an as-needed basis. To
accomplish this, form a pool of interpreters as a
resource from which to draw.

4.1.11 Services Provided by Contracted
Services

SELF-EVALUATION FINDINGS:

Some departments use outside contracted employees
to provide services to the public.

RECOMMENDED ACTIONS:

* For those departments that use outside contracted
employees to provide services to the public, a
procedure should be set up to ensure that their
work is consistent with City accessibility policies
and standards, including contract language and
a monitoring procedure. This will be true for all
City sponsored events, even when all work is done
by an outside source.
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4.1.12 Special Events on City Property

SELF-EVALUATION FINDINGS:

The City provides an opportunity for private
organizations to utilize City facilities for special events.

RECOMMENDED ACTIONS:

* In situations where private organizations sponsor
events in City facilities or on City owned land,
the City should require private organizations to
comply with applicable ADA requirements. The
City should provide a checklist and information
during the application process to inform organizers
of their responsibility for accessibility under the
ADA. The checklist and information should be

available on the City’s website.

4.1.13 Policy and Document Review

Select City policies and documents were reviewed to
determine if people with disabilities are inadvertently
discriminated against when accessing City services.

Below is a list of City policies and documents that were
reviewed:

* Home Rule Charter of The City of Frisco, Texas
¢ Code of Ordinances
¢ Boards and Commissions

None of the documents reviewed have special
provisions for serving citizens with disabilities or doing

The Home

Rule Charter is evasive in its language about serving

business with citizens with disabilities.

citizens and should be updated to provide more
specific language regarding the City’s commitment to
all citizens and requirements for compliance.

The Code of Ordinances is a very comprehensive
legal document covering the governing of City of
Frisco. Many disability issues are addressed through
general terms that could apply to all citizens, which is
acceptable. Some areas use vague language that does

JANUARY 2014

not specifically address reasonable accommodations or
special circumstances that could arise for a citizen with
a disability.

For instance, Chapter 1, Article VIII (Boards and
Commissions) should include language indicating
the responsibility of the City to make reasonable
accommodations for board members who are disabled.

Additionally, other sections of the document leave the
City at risk by omission of specific requirements. For
instance Chapter 2, Article VII (multifamily housing)
makes no mention of compliance with the federally
mandated Fair Housing Act. All multifamily housing
designed or constructed for first occupancy after
March 13, 1991 is required to provide minimal access

as defined by the Fair Housing Act.

4.1.14 Review of Boards and Commissions

All boards and commissions for the City of Frisco
were reviewed. The correct verbiage is in place for the
published ordinance, and meetings are generally held
in accessible locations. Where there seems to be a lack
of knowledge or inconsistent policy is in the public
notification process, specifically, acknowledgement of
available auxiliary aides or special accommodations.
This posting must precede every public meeting so
people who need special accommodations know how
to access them and what notification time is required.

4.1.15 Review of Construction Standards
and Details

Construction projects completed within the City are

built using the City of Frisco Engineering Standards

document, which is available on the City website. The

Engineering Standards were reviewed for consistency

with state and federal accessibility requirements.
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RECOMMENDED ACTIONS:
Page Section Comments
8 1.02 A Refers to 2006 building code. Will this be updated to reference a more recent
code?
8 1.02 G Refers to Hike and Bike Trail Master Plan, last updated in 2006. Will this be

updated to include the new outdoor recreation standards once complete? This
will have great impact on this plan.

8 1.02] Refers to Parks, Recreation and Open Space Master Plan. Will this be updated
to include the new outdoor recreation standards once complete? This will have

great impact on this plan.

10 1.08 B Language is confusing. Recommended language:

In accordance with Administrative Rule 68.20, projects with a total estimated
construction cost of $50,000 or more are required to have a full set of
construction documents submitted to the Texas Department of Licensing and
Regulation (TDLR) or one of their licensed Registered Accessibility Specialists
for registration and review. Projects under $50,000 in construction costs must
still comply with the Texas Accessibility Standards (TAS) but are not required to
be registered or reviewed.

For Public Right-of-Way projects, the estimated cost for the project shall be based
on pedestrian elements only in accordance with Administrative Rule 68.102. If
the pedestrian elements estimated construction cost is less than $50,000, it is
not required to be submitted to TDLR for registration and review; however, the
project is still required to comply with the Texas Accessibility Standards.

An architect, interior designer, landscape architect, or engineer with overall
responsibility for the design of a building or facility subject to §469.101 of the
Act, shall mail, ship, or hand-deliver the construction documents along with a
Proof of Submission form to the Department, a registered accessibility specialist,
or a contract provider not later than the twentieth day after the plans and
specifications are issued. In computing time under this subsection, a Saturday,
Sunday or legal holiday is not included.  An Architectural Barriers Project
Registration form must be completed for each subject building or facility.

11 1.09 5 Is an accessibility checklist being developed?
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Comments

12& 13

1.10

There is no mention of a requirement for proof plans have been submitted for
accessibility review in order to get building permits. This should be part of the
review process and is required by Texas State Government Code 469102(d).

The building official cannot accept an application for building permit unless the

official verified that the building or facility has been registered with TDLR.
Sec. 469.102. Procedure for Submitting Plans and Specifications.

(a) The architect, interior designer, landscape architect, or engineer who has
overall responsibility for the design of a constructed or reconstructed building or
facility shall submit the plans and specifications required under Section 469.101.

(b) The person shall submit the plans and specifications not later than the 20th
day after the date the person issues the plans and specifications. If plans and
specifications are issued on more than one date, the person shall submit the
plans and specifications not later than the 20th day after each date the plans and
specifications are issued. In computing time under this subsection, a Saturday,
Sunday, or legal holiday is not included.

(c) The owner of the building or facility may not allow an application to be filed
with a local governmental entity for a building construction permit related to
the plans and specifications or allow construction, renovation, or modification of
the building or facility to begin before the date the plans and specifications are
submitted to the department. On application to a local governmental entity for
a building construction permit, the owner shall submit to the entity proof that
the plans and specifications have been submitted to the department under this
chapter.

(d) A public official of a political subdivision who is legally authorized to issue
building construction permits may not accept an application for a building
construction permit for a building or facility subject to Section 469.101 unless
the official verifies that the building or facility has been registered with the
department as provided by rule.

15

1.11 G

Do ecasement agreements have wording requiring accessible elements to be
provided or preserved if altering easement space?
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Section Comments

19 2.02 B(4) Nothing in the Street Design section refers to pedestrian elements along streets.
Section B(4) discusses cross slope and grades but seems to leave room for
interpretation. Nothing is clarified where the pedestrian elements cross these
curbs and intersection.

26 202 E Section E again discusses street elements but there is no mention of the pedestrian
elements serving the street. It seems clarity on the pedestrian elements affected by
the street elements (one street slope becomes the intersecting street’s cross slope)
should be addressed and planned in advance.

30 202 F 10 Crosswalks through splitter islands are addressed, but not detailed as to what they
need for compliance.

31 202 F 17 The picture shows the crosswalks through the splitter islands but does not show
those crosswalks connecting to any accessible elements. This could be confusing
to someone in the field.

34 4 (a) Zipper streets with parking are described in this section. However the new
PROWAG will require accessible on-street parking. This will need to be addressed
in the standards.

4t 2.04 Mention should be made on alley design that it may not interrupt an accessible
route crossing it. Design details should be provided to build or maintain an
accessible route when an accessible route is provided.

50 2.05 Mention should be made on driveway design that it may not interrupt an accessible
route crossing it. Design details should be provided to build or maintain an
accessible route when an accessible route is provided.

57 2.05 K(3)(h) | When mentioning the required pedestrian gate access, it should also mention it
must have the maneuvering clearance requirements for accessibility.

58 2.06B Recommended wording for paragraph 1: “Sidewalks shall conform to the most
current federal, state and local ACCESSIBILITY requirements and to the
following standards:”

60 206 B(11) “Barrier free ADA access ramps” are called for, but not defined or referenced.

60 206 B(14) This calls for a “standard pedestrian handrail” to be installed. Be advised that
anytime a handrail is installed along a pedestrian route, even when not required,

the handrail must comply with access standards.

62 2.06 C “ADA accessible sidewalk” called for, but not defined or referenced.

68 2.10 A(1) Add to end of paragraph: “and may not obstruct a curb ramp.”

69 2.10 B(1) Add to end of paragraph: “and may not obstruct a curb ramp.”

70 2.10 C(6) Add to end of paragraph: “and may not obstruct a curb ramp.”

152 6.02 A Add: “Landscaping along an accessible route may not obstruct the path of travel

from ground to 80 inches.”

181 Overview A statement should be made that the contractor is responsible for providing an
accessible route around any construction area if the accessible route is obstructed
by construction.
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Page

Section

Comments

185 GN Add: “8. The width of the pedestrian route must meet both ADAAG and TAS
-Landscaping | standards and may not be reduced by landscaping.”

393 P12 Standard refers to TxDOT Ped-05 document for curb ramp design and standards.
Ped-12 should be incorporated now.

398 T01 Ensure if raised pavement markers are used, they are not in the required accessible
routes, or are spaced to allow the 36” required path of travel between them.

458 Definitions Should a definition of “accessible” or “accessible route” be provided for clarity?

460 Acronyms Should ADA, ADAAG and TAS be added since they are referred to in the

document?
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4.1.16 Accessibility during Construction

The City informs entities involved in construction
adjacent to or on the ROW that accessible routes
must be provided and maintained during the course
of the project. This is handled as part of the permitting
process for the work. There are currently no standard
details for construction barricades utilized.

RECOMMENDED ACTIONS:

e Further refine this approach by establishing
guidelines, construction details and specifications
and procedures for monitoring and maintenance
of accessible paths of travel. Refer to existing,
similar documents produced by agencies such as
detailed in the U.S. Access Board’s Revised Draft
Guidelines for Accessible Public Rights-of-Way
(2005) available on the Access Board’s website
(http://www.access-board.gov/prowac/draft.htm).

The City of Frisco must make it clear to all who provide
construction services within the City that any time an
accessible route is obstructed with construction an
alternate accessible route must be provided.

The City of Frisco currently provides advance warning
for street closure using signage posted at the area
Although this

approach is satisfactory for non-disabled residents,

undergoing alterations or repair.

sidewalk closure creates problems for disabled
pedestrians when routes change or all routes in a city
are not accessible.

RECOMMENDED ACTIONS:

¢ Provide advance notice of all street or sidewalk
closures on informational materials and the City
website.

* Notify disability related organizations in advance
of street or sidewalk closures. Provide dates of
closure, specific location and alternative route
information.

* Ensure that street closure signs and information
conform to the 2011 Texas MUTCD.

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO

4.1.17 Accessibility during Snow and
Ice Conditions

Per City Code, it is the property owner’s responsibility
to ensure the accessible route (sidewalks) is maintained
in an accessible condition. The requirements for an
accessible route is that the surface is firm, stable, and
slip resistant, which must be maintained during all
weather conditions.

4.1.18 Accessible Pedestrian Signals (APS)

The 2011 Texas Manual on Uniform Traflic Control
Devices (Texas MUTCD) (Sections 4E.09 through
4E.13) details the application and placement of
accessible pedestrian signals. As part of new traffic signal
warrant studies, the City should evaluate the need to
install APS. For existing signalized intersections, the
City should consider installing these based on citizen
requests.

4.2 INFRASTRUCTURE

The project team worked together to develop a list of
initial infrastructure study areas that would provide a
representative cross section of the City. The general
categories included existing ADA complaints on
file, buildings and parking lots, parks, signalized
intersections, and sidewalk corridors. The study area
locations were selected based on their current use,
location, services provided, and several other factors.
The following sections detail these initial study areas.

Self-evaluations were completed for the initial study
areas. The purpose of these evaluations was to
determine the existing conditions of the facilities to
determine if they are in compliance with the ADA
and to identify solutions to remove any barriers. The
following sections detail the initial study area locations,
the areas within each location that were evaluated, and

a summary of general issues that were found.

Self-evaluation reports for each facility can be found in

Appendix D.
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4.2.1 Buildings and Parking Lots

A total of three (3) buildings were evaluated as part
In addition to the buildings, the
associated parking lots serving the buildings were also

of this project.

assessed. 'These buildings account for approximately
45% of the total citywide building square footage. The
buildings included:

¢ Frisco Athletic Center
* City Hall / Library

¢ (Convention Center

A map of these locations can be seen in Appendix C.

Areas that were evaluated for each building included
parking lots, path of travel from the parking lot to the
building, access into the building, signage, drinking
fountains, telephones, bathrooms, and counter heights.
The self-evaluation reports for these buildings can be

found in Appendix D.

There were several common issues observed at these

buildings. They included:

*  Accessible parking: accessible parking was generally
substantially compliant with minor violations
only, except within the Conference Center parking
garage.

o Accessible paths to building. the path from the
parking lots to the building entrances were
substantially compliant, but some of the outdoor
environments have a lot of access related issues as
well as the Mayor’s office.

*  Bathroom fixtures and stalls: most stalls and toilets
were substantially compliant. Most sinks at
breakrooms do not have the required protection

from the pipes.

*  Signage: signage for accessible parking spots and
entrances were not always provided.
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4.2.2 Parks

A total of three (3) parks were evaluated as part of this
project. In addition to the park facilities, the associated
parking lots were also assessed. These parks account

for approximately 14% of the all City park acreage.
The parks included:

*  Warren Sports Complex
*  Oakbrook Park

¢ Harold Bacchus Park

A map of these locations can be seen in Appendix C.

Areas that were evaluated for each park included parking
lots, path of travel from the parking lot to the park
facilities, access into the facilities, signage, drinking
fountains, and bathrooms. The self-evaluation reports

for these parks can be found in Appendix D.

There were several common issues observed at these

parks. They included:

*  Accessible parking: accessible parking was not
provided for one of the parks but the other parks
have compliant parking.

o Accessible paths to facilities: the path from the
parking lots to the facilities have some non-
compliant conditions based on running and
cross slopes, transitions from main path to other
elements.

4.2.3 Signalized Intersections

A total of twenty-two (22) signalized intersections
were evaluated during this project. This accounted for
approximately 22% of the signals in the City. These
signals were located along arterials throughout the City.
A map of these locations can be seen in Appendix C.

Areas that were evaluated for each signal included
running and cross slopes of curb ramps, access to the
pedestrian pushbuttons, diameter of pushbuttons,
mounting height of pushbuttons, presence and
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condition of crosswalk markings, and clear floor space
in front of the pushbuttons. The self-evaluation reports
for these signals can be found in Appendix D.

There were several common issues observed at these
signals. They included:

* Non-compliant clear floor space for pedestrian
pushbuttons

* Non-compliant curb ramp landing areas
* No textured surface at base of curb ramps
* Non-compliant pedestrian signal head offset

* Non-compliant curb ramp cross slopes

4.2.4 Arterial Sidewalk Corridors

The self-evaluation for the arterial sidewalk corridors
included assessments of the sidewalk, driveway
crossings, and curb ramps at unsignalized intersections.
A total of 4.5 miles of sidewalk and thirty-one (31)
unsignalized intersections were evaluated.  This
accounted for approximately 4% of the arterial
sidewalks in the City. A map of these locations can be
seen in Appendix C.

Areas that were evaluated along each arterial sidewalk
corridor included running and cross slopes of curb
ramps, driveways, and sidewalk, obstructions, sidewalk
width, heaving and cracking, and transitions from curb
ramps to the pavement. The self-evaluation reports for
these signals can be found in Appendix D.

There were several common issues observed along the
corridors. They included:

*  Non-compliant curb ramps: ramps had non-
compliant running, flare, and cross slopes, non-
compliant landings or no landings, and non-
compliant or no detectable warnings.

* Sidewalk cross slopes often greater than 2.0%.
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5. Self-Evaluation Findings
Frisco’s ADA Self-Evaluation

and Transition Plan

5.1 Introduction

A detailed evaluation of all study area facilities was
completed and reports were generated for each facility.
These reports detail the existing architectural barriers
for access, suggested improvements, an estimated
cost, and priority. The next two sections detail the
prioritization and estimated costs for all study area
facilities.

5.1.1 Prioritization Factors

Each improvement location that was evaluated was
given a priority of “High”, “Medium”, or “Low”, based
on the severity of the non-compliance. Each facility
type had a different set of parameters to establish
this classification. The following sections detail these
parameters.

BUILDINGS AND PARKS

The Federal Model for Prioritization was utilized for
both buildings and parks. Some of the factors that
were considered included:

* Parking and path of travel from parking lot to an
accessible entrance

e All entrances

e Access to goods, services, or amenities
* Restrooms

* Drinking fountains

e Telephones

e Hike/bike trails
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ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO

41



Frisco ADA Self-Evaluation and Transition Plan

PART 5: SELF-EVALUATION FINDINGS

Prioritization Factors — Curb Ramps (Signalized Locations Only)

Issues Medium Low

Pedestrian pushbutton diameter

Compliant

than 2%

i i 2 inChes
is not 2
.Pedestrian pushbtjtton height Above 42 inches Les§ than 42
is greater than 42 inches
Pedestrian head offset is greater
than 10’ from the nearest Yes No
crosswalk edge
Clear floor space for pedestrian
pushbutton is less than 30” x Non .

. None . Compliant
48” or has a cross slope greater Compliant
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Prioritization Factors — Curb Ramps (Signalized and Unsignalized Locations)

€O DOV 0 D

Ramp does not land in crosswalk No Yes
No 48” extension into crosswalk No Yes
Ramp does not exist True False
Flare cross slope is greater than 10% Value > 10.00 Value < 10
11.00 = Value | 9.50 > Value
) ) o
Ramp running slope is greater than 8.33% | Value > 11.00 5 950 . 8.33 Value < 8.33
.0 > Value > | 4. |
Ramp cross slope is greater than 2.0% Value > 6.0 6.0 >4V§ ue = 0> 2V (;1 He= Value < 2.0
2 <Val

Ramp width is less than 36” Value < 32 52< 363 Hes Value = 36
Ob ] .

sFructlon present in ramp or Yes No
landing area

None,
Textured surface at base of ramp - Domes
Grooves
No color contrast at base of ramp Yes
Landing area is less than 5’ x 5 or has a Non .
, Compliant

cross slope greater than 2.0% Compliant
Ramp transition onto roadway is greater N
than 0.25” ©
Ponding occurs at base of ramp No

ADA SELF
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Prioritization Factors — Arterial Sidewalk Corridors

Issues High Compliant

Cross slope of sidewalk is greater Value > 6.0 | 6.0 > Value > 4.0 4.0 > Value > Value < 2.0
than 2.0% 2.0
Width of sidewalk is less than 48” Value < 36 48 > Value > 36 Value > 48
Obstruction present along sidewalk
Y
(clear width < 36”) s No
o o Yes -
Heaving is present in sidewalk Yes No
dangerous
T o Yes -
Sinking is present in sidewalk Yes No
dangerous
o o Yes -
Cracking is present in sidewalk Yes No
dangerous
Ponding is present in sidewalk Yes No
Pavement is in poor condition at
Good
cross street
Crosswalk markings are worn at Yes - worn Yes
cross street
.Cross slope of sidewalk at cross street Value > 6.0 | 6.0 > Value > 4.0 4.0 > Value > Value < 2.0
is greater than 2.0% 2.0
Pa.vement is in poor condition at Poor Good
driveway
.Cross slope of sidewalk at driveway Value > 6.0 | 6.0 > Value > 4.0 4.0 > Value > Value < 2.0
is greater than 2.0% 2.0
Width of smjewalk at driveway is Value < 36 48 > Value > 36 Value > 48
less than 48
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5.1.2 Proposed Improvement Costs

Cost projection summaries for the initial study areas were developed for each facility type by priority. To
develop these summaries, recent bid tabulations from City construction projects, along with the project team’s
experience with similar types of projects, were the basis for the unit prices used to calculate the improvement
costs. A percentage (15%) was added to the improvement costs for engineering and surveying. Similarly, a 20%
contingency was added to the subtotal to account for increases in unit prices in the future.

5.2 Buildings

The following table shows the buildings classified by priority and the associated estimated construction costs to
bring them into compliance

Name High Medium Low Total
Frisco Athletic Center* $45,450 --- - $45,450
City Hall / Library* $14,400 - - $14,400
Convention Center* $7,050 --- --- $7,050
Total $66,900 --- - $66,900

* All of these facilities were built since the ADA went into effect and, therefore, all non-compliant conditions are
in the high priority category.

5.3 Parks

The following table shows the parks classified by priority and the associated estimated construction costs to bring
them into compliance.

Name High Medium Low Total
Warren Sports Complex $112,500 --- - $112,500
QOakbrook Park $88,300 - — $88,300
Harold Bacchus Park $18,900 - - $18,900
Total $219,700 --- --- $219,700
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5.4  Signalized Intersections

The following table show the curb ramps and intersections classified by priority and the associated estimated

construction costs to bring the curb ramps and intersections into compliance.

Signalized Intersections ‘

High Medium Low Compliant Total
21 1 0 0 22
98.6% 1.4% 0.0% 0.0% 100%
$498,000 $7,000 - -- $505,000

5.5 Arterial Sidewalk Corridors

The following tables show the sidewalks and curb ramps classified by priority and the associated estimated

construction costs to bring the arterial sidewalks and unsignalized intersections into compliance.

Arterial Sidewalks

High Medium Low Compliant Total
Arterial Sidewalk
Length (LF) 718 1,764 6,056 15,077 23,615
% Total 3% 7% 26% 64% 100%
% Non-Compliant 8.5% 20.3% 71.2% --- 100%
Total Cost $27,446 $65,552 $230,002 - $323,000

Unsignalized Intersections

High Medium Low Compliant Total
19 12 0 0 31
61.3% 38.7% 0.0% 0.0% 100%
$293,000 $123,000 - - $416,000
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The table below summarizes the overall costs for the arterial sidewalk corridors:

High Medium Low Total
Arterial Sidewalks $27,446 $65,552 $230,002 $323,000
Unsignalized $293,000 $123,000 $416,000
Intersections
Total $320,446 $188,552 $230,002 $739,000
5.6  Total Study Area Costs
The following table details the total costs for the study area facilities.
Facility Type High Medium Low Total
Buildings $66,900 — -— $66,900
Parks $219,700 — -— $219,700
Signalized $498,000 $7,000 $505,000
Intersections
Arterial Sidewalks $320,446 $188,552 $230,002 $739,000
Total $1,105,046 $195,552 $230,002 $1,530,600
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5.7 Proposed 5-Year Improvement Plan

The following table details the barrier removal costs and proposed implementation schedule for the study by
facility type. This 5 year plan will serve as the implementation schedule for the Transition Plan development. A
detailed curb ramp and sidewalk barrier removal plan was also prepared and is included in the Appendix. The
City reserves the right to change the barrier removal priorities on an ongoing basis in order to allow flexibility in
accommodating community requests, petitions for reasonable modifications from persons with disabilities, and
changes in City programs.

Annual Approximate

Year Buildings  Paks e Tmprovemene  Evaluation Tl
Budget Fee
1 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
2 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
3 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
4 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
5 $13,380 $43,940 $101,000 $147,800 $306,120 $45,000 $351,120
Total $66,900 $219,700 $505,000 $739,000 $1,575,600
Annual Infrastructure Approximate Self
Year Improvement Budget Evalﬂgtion Update Fee L]
1 $306,120 $306,120
2 $306,120 $306,120
3 $306,120 $306,120
4 $306,120 $306,120
5 $306,120 $45,000 $351,120
Total $1,575,600
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6. Transition Plan

Frisco’s ADA Self-Evaluation

and Transition Plan

The Transition Plan combines the findings of the facility
surveys, policy assessments, program evaluations, and
Specific policy and program
recommendations can be found in Section 4. The
specific infrastructure modifications required to make

community review.

programs accessible are located in Appendix D. Each
facility report contains a complete list of architectural
barriers and barrier removal actions.

6.1 Responsible Official

The ADA Coordinator is responsible for implementing
the Transition Plan. Currently that person is Ben
Brezina. He can be reached at:

Ben Brezina

Assistant to the City Manager / ADA Coordinator
City Manager’s Office

City of Frisco

6101 Frisco Square Blvd.

Frisco, TX 75034

(972) 292-5103

BBrezina@friscotexas.gov

6.2 Citywide Barrier Removal
Prioritization

Priorities for renovating facilities to bring them into
compliance were established and all facilities were
given an initial “High,” “Medium,” and “Low” priority
ranking as detailed in Section 5. These facilities were
further refined within each priority category to ensure
that the City spends money on the most critical
locations first.

Descriptions of the priority factors for each facility
type are detailed below.

6.2.1 Priorities for Barrier Removal within
Buildings and Parks

The project team identified priorities for barrier
removal within each facility. Barriers were assigned
levels of priority using the following criteria:

*  Priority One: The highest priority was placed on the
removal of barriers to accessibility from parking to
a main entrance of a facility or improve a path of
travel to the portion of the facility where program
activities take place. Examples:

— Connection to the public right-of-way
— Parking and passenger loading

— Entrance walks

— Entrance ramps

— Entrance stairs

— Entrance doors

*  Priority Two: A second level priority was placed
on the removal of barriers to improve or enhance
access to program use areas. Examples:

— Transaction counters

— Conference and meeting rooms
—  Public offices

- Sports fields and courts

— Public restrooms

*  Priority Three: A third level priority was placed on
those barrier removal items that improve access to
amenities serving program areas. Examples:
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—  Drinking fountains
— Public telephones
— Vending machines

*  Priority Four: A fourth level priority was placed on
those areas or features not required to be modified
for accessibility because there are no public
programs located in this space, or because there
are similar features located nearby that reasonably
provide programmatic access.

6.2.2 Priorities for Signals, Curb Ramp, and
Sidewalks

Once each improvement was given a priority, a
Pedestrian Attractor Score (PAS) was developed to
further prioritize the improvements within the “High,”
“Medium,” and “Low” categories. Each improvement
locations were given ‘points’ based on criteria in the
following categories:

*  Proximity to attractors: State or local government
stadiums/ballparks,

hospitals/medical offices, parks, libraries, schools,

facilities,  transit  stops,
disability service providers, accessible housing, and

religious institutions.

*  Residential population: High, medium, or low
residential population adjacent to the proposed
improvement.

*  Request: There has been a request from a citizen.

o Street classification:  arterial, collector, local

residential or central business district (CBD).

o Pedestrian/automobile  accidents: number  of

accidents in the last 3 years.

o Existing funding availability: are there existing
funds available for a project?

This prioritization process ensures that the most
dangerous issues are remedied first. The self-evaluation
reports found in Appendix D show the priority and
pedestrian attractor score of each location.

JANUARY 2014

and Transition Plan

6.3 Funding Opportunities

As can be seen in the previous sections, there is a
significant need for barrier removal in the City. Normal
funding mechanisms will not be able to address all the
needs.

There are several alternative funding sources available
for the City to address these issues, including federal
and state funding, local funding, and private funding.
The following sections detail these different funding
sources.

6.3.1 Federal and State Funding

The following chart depicts the various types of federal
and state funding available for cities to apply for:

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO
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The following agencies and funding options are

represented in the chart.

* NNHS - National Highway System

e STP - Surface Transportation Program

* HSIP - Highway Safety Improvement Program
* RHC - Railway-Highway Crossing Program

e TE - Transportation Enhancement Activities

* CMAQ - Congestion Mitigation / Air Quality
Program

* RTP - Recreational Trails Program

e FTA - Federal Transit Capital, Urban & Rural
Funds

* T7E - Transit Enhancements

* BRI - Bridge (HBRRP)

* 402 - State and Community Traffic Safety Program
e PLA - State/Metropolitan Planning Funds

e TCSP - Transportation and Community and
System Preservation Program

* FLH - Federal Lands Highways Program
e BYW - Scenic Byways
e SRITS - Safe Routes to School

The majority of these programs are competitive type
grants, therefore, cities aren’t guaranteed to receive
these funds. It will be important for the City to track
these programs in order to apply for the funds.

6.3.2 Local Funding

There are several options for local funding for the City
to consider. They include:

*  General fund (sales tax and bond issue) — currently
receive funding for projects this way.

e Allocation of departmental budgets — requests
for larger share to address needs in a more timely
fashion.

¢ Maintenance funds

JANUARY 2014

*  Special taxing districts

— Tax Increment Financing District (TIF) —
A TIF allows cities to create special districts
and to make public improvements within
those districts that will generate private-sector
development. During the development period,
the tax base is frozen at the predevelopment
level. Property taxes continue to be paid,
but taxes derived from increases in assessed
values (the tax increment) resulting from new
development either go into a special fund
created to retire bonds issued to originate the
development, or leverage future growth in the
district.

—  Sidewalk or Access Improvement Fee

— Scheduled / Funded CIP projects that are
funded through bonds and sales tax.

- CDBG - Community Development Block
Grants — identified elements in alignment with
priorities that have been adopted by the City.

6.3.3 Private Funding

Private funding may include local and national
foundations, endowments, private development, and
private individuals. Inaddition, corporate sponsorships
and partnerships could be established to help address

the improvements.

6.4

Because the City of Frisco hasalarge number of facilities,

Implementation Schedule

it is impossible to immediately remove all barriers to
Barriers throughout the City will
have to be removed systematically, citywide, to ensure

program access.

equality among City programs. The implementation
schedules detailed below will be updated annually by
the ADA Coordinator to account for progress during
the year and also for inclusion of new self-evaluations
or ADA grievances.
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The City reserves the right to modify barrier removal
priorities in order to allow flexibility in accommodating
requests,
modifications from persons with disabilities, changes
in City programs, and funding constraints and
opportunities. It is the goal of this Transition Plan to
provide access to the programs, activities and services
provided by the City. Interim measures will be explored
and implemented in order to provide programmatic

community petitions  for reasonable

access to the public pending the implementation of
physical barrier removal projects.

6.4.1 Buildings and Parks

It is the City’s intention to address barriers to
accessibility in public buildings and parks included in
this study within a time frame of 5 years, depending on
the immediate necessity, degree of complexity, and
overall cost. This results in a combined annual budget
of approximately $58,000 (i.e., Buildings - $14,000
and Parks - $44,000). The remaining buildings and
parks will be addressed during future updates to the
Transition Plan. The following tables show the barrier
removal schedule for the buildings and parks included
in this study.

Year Building Estimated Cost
1 City Hall/Library $14,400

2 Convention Center $7,050

3-5 Frisco Athletic Center $45,450
TBD Remaining Citywide Buildings TBD
Year Parks Estimated Cost
1 Harold Bacchus Park $18,900

1-3 Warren Sports Complex $112,500
4-5 Oakbrook Park $88,300
TBD Remaining Citywide Parks TBD
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6.4.2 Signalized Intersections

For the signalized intersections included in this study,
it is the City’s intention to remove barriers within a
5 year time frame. This timeframe will require the
City to budget approximately $101,000 annually for
signalized intersections. Signalized intersections will
be addressed based on their priority and pedestrian
attractor scores. A prioritized implementation list is
included in Appendix E1. It is recommended that the
entire signalized intersection, including curb ramps,
be renovated at the same time since all facets work
together to provide accessible routes. The remaining
signalized intersections will be addressed during future
updates to the Transition Plan.

6.4.3 Arterial Sidewalk and Curb Ramp
Corridors

The City plans to remove barriers within the sidewalk
and curb ramp corridors along arterial roadways
included in this study within a 5 year time frame. The
arterial sidewalk corridors will be addressed based on
their priority and pedestrian attractor scores, as shown
in the schedule in Appendix E2. This plan requires
an annual budget of approximately $148,000. The
remaining arterial sidewalks and curb ramps will be

addressed during future updates to the Transition Plan.

6.4.4 Implementation Schedule Summary

The following chart details the estimated citywide
costs for addressing the improvements identified in
this study, the proposed schedule in years, and the
approximate yearly funding needed. Implementation
schedules for signalized intersections with curb ramps
and sidewalk and curb amp corridors can be found in

the Appendices.

Annual  Approximate
e matdngs  wks S e 1o
Budget Fee
1 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
2 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
3 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
4 $13,380 $43,940 $101,000 $147,800 $306,120 $306,120
5 $13,380 $43,940 $101,000 $147,800 $306,120 $45,000 $351,120
Total [ $66,900 | $219,700 [ $505,000 | $739,000 $1,575,600
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7. Current Adopted ADA Policy and

Complaint Procedure

Frisco’s ADA Self-Evaluation

and Transition Plan

Purpose

In keeping with its efforts to provide access to all
programs and activities offered to the public, the
City of Frisco has adopted a policy of providing
reasonable program modifications and auxiliary aids
and services to people with disabilities, unless it would
cause an undue burden to the City. For the purpose
of this report, both grievances and complaints will be
referred to as “complaints.” The City reserves the right
to modify the compliant procedure on an as needed
basis, to best serve the community, actions taken may
include the following:

7.1

7.1.1 Investigation and Resolution

Policy

A person claiming to be aggrieved by an unfair or
discriminatory practice, identified as the Complainant,
must initially seek administrative relief by filing a
complaint with the City of Frisco ADA Coordinator,
Ben Brezina at (972) 292-5103, E-mail: BBrezina@
friscotexas.gov within 30 days of the last alleged
discriminatory act. The complaint can be made by
phone, fax, or email.

After the claim is taken and a formal or informal
complaint form is completed and signed, a compliance
investigator is assigned to the case and initiates a
thorough and impartial investigation of the allegations
in the complaint.

The person, against whom a complaint has been filed,
hereinafter referred to as Respondent shall be notified
and served with a copy of the complaint. Such notice

shall advise that the respondent may file a verified
answer to the complaint with the ADA Coordinator
within ten (10) working days of receiving such
notification.

Within 60 days of the filing of any complaint, the
Investigator shall make a complete investigation of the
complaint. If, after the investigation, the Investigator
determines that an offense has not been committed,
the Investigator shall complete a recommendation to
the City ADA Coordinator. The ADA Coordinator
will evaluate all evidence then issue an order setting
forth the findings of the investigation and dismissing
the complaint. The order shall be sent to both the
Complainant and Respondent.

7.1.2 Probable Cause, Notice, and
Conciliation

If, after a thorough investigation, the ADA Coordinator
determines that there is probable cause to believe that
an offense has occurred, the Investigator will be directed
to notify both the Complainant and Respondent, and
shall attempt to negotiate a conciliation agreement
between the parties.

7.1.3 Conciliation Agreement

The terms of any conciliation agreement shall require
the Respondent to refrain from committing the
unlawful discriminatory act in the future and may
include damages to the Complainant and such other
provisions as may be agreed upon by the Complainant,
the Respondent, and Investigator. A conciliation
agreement must be in writing, signed by the
Complainant, Respondent and compliance official.
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If there is no agreement between the parties the
Investigator notifies the ADA Coordinator who
prepares information to be provided to the City of
Frisco’s local legal counsel. If it is determined that
the case is litigation-worthy, a recommendation will be
submitted to the ADA Coordinator by the Investigator
The ADA Coordinator will make a
determination as to whether there has been a violation.
If the ADA Coordinator elects to proceed contrary to a
recommendation provided by the City of Frisco’s local

for approval.

legal counsel, the legal counsel may authorize the ADA
Coordinator to do so. The case may proceed to public
hearing in accordance with the recommendation of the
City of Frisco’s local legal counsel.

7.1.4 Referral of Complaints to State or
Federal Agencies

Depending on the specific nature of the claim, the

Investigator and ADA Coordinator may determine

that a conciliation agreement cannot be reached. If

so, they may refer the findings of the investigation to

appropriate city, state or federal agencies.

7.2 ADA Complaint Procedure
7.2.1 Purpose of Guidelines

intended to that

discrimination complaints are handled promptly,

These guidelines are ensure

effectively, and equitably.

7.2.2 Overview of Complaint Procedures

The resolution of any specific complaint will require
consideration of varying circumstances, such as, the
specific nature of the disability, the nature of the
access to services, programs, or facilities at issue and
the essential eligibility requirements for participation.
Also areas to consider would be the health and safety of
others, the degree to which an accommodation would
constitute a fundamental alteration to the program,
service, or facility, or cause an undue hardship to the
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City. Accordingly, the resolution by the City of any one
grievance does not constitute a precedent upon which
the City is bound or upon which other complaining
parties may rely.

If the Complainant is dissatisfied with City’s handling
of the complaint at any stage of the process or does not
wish to file a complaint by utilizing the City’s ADA
Complaint Procedure, the Complainant may file a
grievance directly with the United States Department
of Justice or other appropriate state or federal agency.

Use of the City’s Complaint Procedure is not a
prerequisite to the pursuit of other remedies.

The procedure to file a complaint is as follows:

Step 1. A written complaint should be filed on the
City of Frisco Complaint Form (see Appendix) and
should contain the following information:

* 'The name, address, and telephone number of the
person (“Complainant”) filing the complaint and

the person alleging the ADA violation, if different.

e A description of the alleged violation and the
remedy sought.

e  Whether a complaint has been filed with any other
federal or state civil rights agency or court.

e If a complaint has been filed, the name of the
agency or court where the complaint was filed, the
date the complaint was filed, and the name, address
and telephone number of a contact person with the
agency with which the complaint was filed.

Step 2. An oral complaint can be filed by contacting
the City ADA Coordinator. The oral complaint will be
documented in writing by the City ADA Coordinator
utilizing the ADA Complaint Form and will be
authorized by the Complainant.

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO
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Step 3. Upon receipt of a Complaint Form, an
acknowledgement will be sent within 20 working days.

Step 4. The City ADA Coordinator will forward the
complaint to the Compliance Investigator within 60
calendar days of receipt. The Compliance Investigator
will conduct the investigation necessary to determine
the validity of the alleged violation.

Step 5. Ifappropriate, the City ADA Coordinator and/
or Compliance Investigator will arrange to meet with
the Complainant to discuss the matter and attempt to
reach, or mediate, a resolution of the grievance.

Step 6. If an informal resolution, or mediation, of the
complaint is not reached, a written determination as
to the validity of the complaint and description of the
resolution, if appropriate, shall be issued by City ADA
Coordinator and a copy forwarded to the complainant
no later than 90 days from the date of the City’s receipt
of the complaint.

Step 7. The Complainant may file a request
reconsideration if he/she is dissatisfied with the written
determination, within 30 days of the City ADA
Coordinator’s determination has been mailed to the
complainant. The request for reconsideration shall be
in writing and filed with the City of Frisco Human
Resource Department, 6101 Frisco Square Boulevard

Frisco, TX 75034.

Step 8. The City of Frisco ADA Coordinator or an
appointed Investigator shall review the request for
reconsideration and make a final determination
within 90 days from the filing of the request for
reconsideration.

7.2.3 Time Limit for Filing Complaints

Complaints involving race, religion, color, national
origin, sex, disability, familial status of marital status
must be filed within 30 days of the offending incident.

ADA SELF-EVALUATION AND TRANSITION PLAN - CITY OF FRISCO

When complaints are received, the Complainant will
be sent a City of Frisco Acknowledgement Letter for
Receipt of Grievance (see Appendix). The Complainant
will have 30 days in which to return the completed and
signed Complaint Form. Failure to complete this in a
timely manner will result in immediate closing of the
case.

7.2.4 Jurisdiction for Filing Complaints

*  Employment—Must be a City of Frisco jurisdiction
(non city employee related)

* Housing must be located within the City of Frisco

e Public Accommodation must be located within the
City of Frisco

If jurisdiction of the complaint does not meet the
above criteria, the ADA Coordinator will notify the
Complainant to file with either the:

*  Department of Justice Regional office:
Earle Cabell Federal Building
1100 Commerce Street, Suite 300
Dallas, Texas 75242-1699
214-659-8600 or TDD 214-659-8808

*  Or at their Washington Office:
U.S. Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, NW
Disability Rights Section - NYAV
Washington, DC 20530
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7.2.5 Pre-Investigation Procedures

 Who May File a Complaint:
file a complaint if he or she have been subjected
to discrimination including, but not limited to
employment, housing and public accommodation

Any person may

may file a complaint. The person who lodges a
complaint is called the “Complaintant” or “CP.”

*  How and Where to File a Complaint: A person who
wishes to file a discrimination complaint should
submit a written statement on the City of Frisco
Complaint Form (see Appendix) containing all of
the following:

— The nature of the alleged offense;

— The name of individual(s) against whom the
compliant is made;

— The specifics of the offending incident(s),
including precisely what happened, where it
happened, when it happened, who was present,
and who else the person making the complaint
told about the matter; and

— 'The date and the signature of the person filing
the complaint.

*  ldentifying the RP: 'The person alleged in the
complaint to have engaged in discriminatory
behavior is called the “Respondent” or “RP.”

7.2.6 Determining Whether to Investigate a
Complaint

A City of Frisco Complaint Form (see Appendix) will
be completed and submitted to the City Clerk.

7.2.7 Investigation Procedures

INFORMING THE RESPONDENT

1. The ADA Coordinator will contact the Respondent
via certified mail and provide him/her with the
following:

a. A copy of City of Frisco Complaint Form;
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b. A copy of City of Frisco Acknowledgement
Letter for Receipt of Grievance; and
c. A copy of Interrogatories.

2. 'The Respondent is requested to forward answers
to Interrogatories and all supporting documents

to the ADA Coordinator no later than ten (10)
working days after receipt of notice.

3. If the Respondent agrees that the allegations in the
complaint are true, the ADA Coordinator may,
in its sole discretion, decide not to proceed with
further investigation.

INFORMING THE COMPLAINANT

1. The ADA Coordinator or a designated Investigator
will contact the complainant via certified mail
to confirm that the complaint has been filed and
the case has been assigned to an Investigator who
will keep him/her informed on the status of the
investigation; and

2. Provide him/her with a copy of the alleged
complaint.
Protective Measures. Sometimes it is necessary to
take steps before or during an investigation to protect
the rights and interests of the complainant and/or
the respondent. Protective measures may also guard
against further actual or perceived discrimination or
retaliation.  Protective measures may include, but
are not limited to, directives to the complainant and
respondent to avoid personal contact or refrain from

such contact without a neutral third party present.

Dismissal during the Investigation. The ADA
Coordinator may dismiss the complaint at any point
during an investigation if it determines by accepting all
of the facts of the grievance as true, that the complaint
The

could not constitute unlawful discrimination.
parties will be notified of the dismissal.
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Burden of Proof. The investigator shall determine
if there is unlawful discrimination based upon a
preponderance of the evidence.

Investigation Report & Recommendation. The
investigator will create a written report describing his/
her factual findings, the basis of those findings and a
determination as to whether unlawful discrimination
or retaliation occurred. The ADA Coordinator or the
designated Investigator will complete the investigation
within ninety (90) days of receipt of the complaint.

7.2.8 Post-Investigation Procedures

At the completion of an investigation, actions taken
may include the following:

1. The Investigator makes a recommendation to the
ADA Coordinator.

2. It the ADA Coordinator determines that a
complaint has probable cause, the Investigator
makes an attempt to conciliate an agreement
between the Complainant and Respondent.

3. Ifno agreement is reached, the Investigator notifies
the ADA Coordinator, who turns the case over to
the City of Frisco’s local legal counsel.

4. 1If the Legal Department determines that there is
“probable cause” within the complaint, they will
make a recommendation to the ADA Coordinator
for resolution.

5. A decision on “probable cause” will be rendered by
the City’s local legal counsel. The outcome of the
decision will be shared with the ADA Coordinator
and the appointed Investigator.

6. 1If the City’s local legal counsel determines there
is no “probable cause” within the complaint, the
ADA Coordinator shall dismiss the case or if the
City’s local legal counsel determines that “probable
cause” exists, proceed to public hearing.

7.2.9 Right of Appeal

Appeals of determinations issued by the Complainant
shall be considered and acted upon by the City of
Frisco ADA Coordinator.

In order to file an appeal, a “no probable cause”
determination issued by the City’s local legal counsel,
the Charging Party must take the following steps;

1. File a written statement of appeal with the City
of Frisco within 30 days after issuance of the de-
termination.

2. 'The appeal shall:

a. state specifically the error alleged by the
Charging Party and the reason the ADA
Coordinator’s determination of “no probable
cause” is in error, and;

b. fully describe any evidence which the appellant
feels the Commission should consider. The
Panel shall promptly mail a copy of Charging
Party’s statement of appeal to the Respondent.

3. 'The ADA Coordinator shall promptly consider
and act upon appeals. Prompt consideration of
the appeal shall be made based upon appellant’s
statement the Findings of Fact and Summary
of Contentions and Evidence, and such other
materials as determined necessary.

4. Atits discretion, the City’s local legal counsel may
call for oral presentations by the parties at the Appeal
hearing. The Panel may permit the attendance of
any party or person during such presentation. Any
oral presentations shall be electronically recorded.

5. The City of Frisco shall act upon appeals within 60
days of the filing of the appeal by issuing a written
order either affirming the City’s determination
or remanding it to the ADA Coordinator with
appropriate instructions. The Order shall include
a brief statement of supporting reasons. Any
dissenting panelist may file a statement of dissent.
A copy of the Order and any dissenting statement
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shall be promptly furnished to the Office,
Appellant, and Respondent.

7.2.10 Complaint File Maintenance

The City of Frisco, ADA Coordinator shall maintain
all ADA complaint files for a period of three years.

Contact Information

Ben Brezina

Assistant to the City Manager / ADA Coordinator
City Manager’s Ofhce

City of Frisco

6101 Frisco Square Blvd.

Frisco, TX 75034

(972) 292-5103

BBrezina@friscotexas.gov
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PROGRESS IN MOTION.

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Are there any specific buildings you feel should be included in the first phase of the self-
evaluations? If so, please list and provide any specific concerns you may have,.

i ;
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2. Are there any specific infrastructure (sidewalk, curb ramps, traffic signals, ete.) that
you feel should be included in the first phase of the self-evaluations? If so, please list
and provide any specific coneerns you may have,

! !

3. Do you have any otlier general comments that you’d like to share with the projeet team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.
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PROGRESS IN MOTION.

City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Are there any specific buildings you feel should be included in the first phase of the self-
evaluations? If so, please list and provide any specific concerns you may have.

2. Are there any specific infrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should be included in the first phase of the self-evaluations? If so, please list
and provide any specific concerns you may have.

The old town streets project. The use of double ramps was challenged.

3. Do you have any other general comments that you’d like to share with the project team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezina\ADA Transition Plan\Survey Responses\Frisco_ ADA_Departmental_Questionnaire Construction Inspection.doc 1 Of 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

None come to mind.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

Several sidewalks at alleyways in my neighborhood are not compliant as
they have a complete curb the length of the sidewalk. The locations are the
alleyways between Hazel Green Drive and Plum Valley Drive. Best
examples are the alleys on Appleton between Patch Grove Drive and Plum
Valley Drive. There is a woman that is restricted to a wheelchair that lives
on Patch Grove Drive, so might be a good idea to be proactive with these.

3. Doyou have any other general commentsthat you'd liketo sharewith the project team?

I can’t think of any.

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind\ ADA Transition Plan\Survey Responses\Frisco_ ADA_Departmental_Questionnaire Court.doc 1 Of 1
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PROGRESS IN MOTION.

City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

Ensure the safest accessible route is provided between the City Hall parking
garage and the south entrance.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

Due to the desired Walkabilty factors and anticipated growth of Frisco Square, this
area needs to be continually monitored

3. Doyou have any other general commentsthat you'd liketo sharewith the project team?

n/a

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire Dev Svcs.doc 1 Of 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concerns you may have.

FAC - specifically the aquatic elements. Explanation is needed on two points of
entry into a pool, portable lifts, etc. Thanks.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezina ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire FAC.doc 1 Of 1
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PROGRESS IN MOTION.

City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in thefirst phase of the self-

evaluations? If so, pleaselist and provide any specific concerns you may have.

There are two city buildings that do not have a fire alarm system installed for
occupant notification of a fire condition in the building. The Environmental
Services building located at 6616 Walnut and Parks and Recreation Building
located at 6726 Walnut do not have fire alarm systems installed. These buildings
could have public access; therefore, they were identified in this survey.

2. Arethereany specific infrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

No

3. Doyou have any other general commentsthat you'd liketo share with the project team?

We have provided recommendations based on our expertise in fire alarm systems
related to possible ADA standards.

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezin ADA Transition Plan\Survey ResaonseﬁFrisco_ADA_Departmemal_QuestionnaireFlre. dOCX lof 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concerns you may have.

The parks and Recreation Department Building might be one that needs
reviewing. It was constructed or dedicated in 1994 I am not sure which. This is
pretty close to when the law came into effect. Not sure if it was ever reviewed.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

I am not aware of any that are out of compliance. There are some areas of
Oakbrook part may, I have never measured them.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire Parks and Rec.doc 1 Of 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concerns you may have.

None noted.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

None noted.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

I'm still trying to wrap my mind around what we are actually doing. I know this
relates more to policies than just infrastructure. I don’t understand all of the legal
requirements.

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire Police.doc 1 Of 1



P Kimley-Horn
. N and Associates, Inc.

PROGRESS IN MOTION.

City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

To the best of my knowledge all of our buildings are compliant with ADA
standards.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

Not to my knowledge.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire Purchasing.doc 1 Of 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you fedl should beincluded in thefirst phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

Senior Center, Library, City Hall, Police and Fire if they are not already

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire Sr Center. dOCX lof 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

Environmental Services - Need ramps/sidewalks and policy in place for handicap
patrons

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

For Council Meetings (or other official meetings) - the hearing impaired should
have a translator (sign language). One should be available if a citizen is present.

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ ADA_Departmental_Questionnaire UCS.docx 1 Of 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

Frisco Athletic Center - Due to the obvious health risks involved in a workout

facility.

George A. Purefoy Municipal Center / Library- Highly trafficked area with
people of all ages visiting daily. Also, this will be a highly visible area because of
the close proximity to Pizza Hut Park.

Frisco Senior Center - Best to be proactive in being assured that all ADA
guidelines are met for our facility designated for our seniors.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

4- Way Intersection of Parkwood and Warren - This intersection is frequently used
by citizens for a running and walking trail. (Evaluate traffic signals and sidewalks)

Sidewalks in Frisco Square on Coleman Street

3. Doyou have any other general commentsthat you'd liketo share with the project team?

Thanks for being proactive with the ADA Guidelines.

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ADA_Departmental_Questionnaire_| Tdepartment.doc 1 Of 1
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City of Frisco ADA Self-Evaluation and Transition Plan

FRISCO ADA SELF-EVALUATION AND TRANSITION PLAN

DEPARTMENTAL QUESTIONNAIRE
INITIAL SELF-EVALUATIONS

1. Arethereany specific buildings you feel should beincluded in the first phase of the self-
evaluations? If so, pleaselist and provide any specific concer ns you may have.

The City owns 34 building that have potential public access, or should be
accessible to ambulatory and non-ambulatory employees. The Facilities Manager
is not aware of any outstanding accessibility issues in these facilities. In each
facility, where required by law we have had TAS/ ADA inspections by licensed
TAS/ADA inspectors and have successfully addressed any and all deficiencies.

2. Arethereany specificinfrastructure (sidewalk, curb ramps, traffic signals, etc.) that
you feel should beincluded in thefirst phase of the self-evaluations? If so, please list
and provide any specific concernsyou may have.

3. Doyou have any other general commentsthat you'd liketo share with the project team?

Please return completed questionnaires to Ben Brezina by Friday, December 9, 2011.

\\frisco2\bbrezind ADA Transition Plan\Survey Responses\Frisco_ ADA_Departmental_Questionnaire-Building Services.doc 1 Of 1



City of Frisco
Programs Questionnaire Results

People with disabilities are often unable to participate in the activities of city government, such
as public meetings, unable to attend city functions, or unable to gain access to the city’s various
programs and services. The City of Frisco has some unique services that should be assessed
for compliance. Below is a list of the services that seem to be offered and the questions we
need answered regarding each.

A. Animal Control Services
1. Is the Shelter fully accessible? This would include all areas for employment, animal
viewing, playing and adoption. — Shelter is operated by Collin County

a.  Are counter heights no higher than 36" or have a section of the counter that is at
least 36" wide at the 36" height?

b. Is there access to an outdoor or indoor animal interaction area?

c.  Are there discriminatory policies in place? For instance, a policy that only allows
"animal interaction" during certain hours but viewing during additional hours could
discriminate against someone who is visually impaired.

2. Does the adoption process have discriminatory language in it? (requiring a driver's
license, for instance.)

a. Isthe application available in other formats? (large print, Braille)

CONSULTANT RECOMMENDATION

This facility is not owned or operated by the City of Frisco so no recommendations are
necessary.



City of Frisco
Programs Questionnaire Results

B. Communications

1. Are communications offered in alternate formats? (Braille, large print, audio)

CSO sends communications to the public for election information via the city website
and required newspaper legal notices. Brallle, large print, and audio is not provided
since computer settings can be adjusted to enlarge the page. Newspaper legal adds
are cost prohibitive to print in large sections.

a. Are all public meetings announcements provided in several different formats?
(Braille, large print, audio) Meetings are video recorded and available in visual and
audio format on the city website. Again, can be enlarged.

2. Are all public meetings announcements provided in several different formats? (Braille,
large print, audio)

No but again, computer settings can be enlarged.

3. Are arrangements made for assistive listening systems in all public meetings? If not, do
you know where to get them? — Council Chambers

4. Are public meetings always held in accessible locations? Who makes sure? Attempt is
made, Meeting Organizer

5. Do you know where to get a sign language interpreter for a meeting?

6. Is it someone's job to keep up with technology requirements under Section 508? Do
they ensure the website complies?

CONSULTANT RECOMMENDATION:

There seems to be some lack of clarity on which meetings do and do not have assistive
listening systems available. All meetings that allow the public to attend are required to have
them available. It's also important to remember that not all people have computers. For those
who do not, alternate formats need to be available.

All meeting organizers need to be trained on ensuring meetings are in accessible locations and
where to get interpreters or auxiliary aids if requested. Those who regularly work with updating
the website are required to be trained and proficient with 508 compliance. It is recommended to
get the website "Bobby" approved and have the logo on it so all citizens who need the
accessible features are assured it's available.



City of Frisco
Programs Questionnaire Results

C. Convention and Visitor's Bureau

1. Are publications offered in alternate formats? Available online in a page turning technology.
no other formats

2. Are the offices accessible? Good question, I'm sure the front door is but not sure about our
bathrooms. They are asking specifically about CVB and not Conference Center, right?

3. Are planned events developed so people with mobility impairments, sensory impairments or
cognitive impairments are able to fully participate? Again, is this about CVB or Conference
Center?

4. Is it someone's job to keep up with technology requirements under Section 508? Do they
ensure the website complies? No

Our office is ada accessible and so are our 2 restrooms. Our website does not have ADA
capabilities. We only run one event and the facilities are all accessible but we have not
equipment to aid.

CONSULTANT RECOMMENDATION:

It's important to remember that not all citizens have computers. Many are stopping by the
Visitor's Bureau to get information and alternate formats need to be available. Key personnel at
the Visitor's Bureau need to know how to make that happen upon request. For the Convention
Center, anything that is facility specific needs to be available in alternate formats if requested.
For events it is the responsibility of the event planner unless otherwise agreed upon. That
should be made clear in the contractual agreements.

Auxiliary aides are required to be provided. Assistive listening systems available for any event
held at the Frisco Convention Center. The website is required to be 508 compliant and once it
is, we recommend it be "Bobby" approved so citizens with disabilities have the assurance the
website is compatible with their technology.



City of Frisco
Programs Questionnaire Results

D. Emergency Management

1. Is the City ADA Coordinator on the Emergency Management team? No

a. If not, who makes decisions about handling citizens with disabilities? | would consider
them on the team as the City has many coordinators and responsible parties in various
departments. There is no specifically identified team or committee that the ADA Coordinator
would be a part of at the present time.

2. Are all planned emergency shelters fully accessible? Who has verified this?

3. Is the 9-1-1 system usable by people who have no hearing or no voice? Yes, the Frisco PD
PSAP is equipped with TTY (Teletypewriters). All dispatch personnel are trained on using TTY
prior to being released from training.

a. When is the last time it was tested? Test calls are conducted monthly by each dispatcher
and dispatch supervisor.

4. Is there an evacuation plan to ensure people with disabilities are allowed to have the
equipment and/or service animals they need? My assumption with this question is that it refers
to a citywide evacuation, not facility specific. This is handled by the individual for self-evacuation
plans. Engineering is responsible for Transportation, and Sheltering is handled by the Deputy
City Manager. They may have more information regarding any specific arrangements or
processes for accommodation of the disabled, however planning to that level for the variables
that could exist would be extensive.

5. Are the responders for mass gatherings trained to communicate with people who have
disabilities? (hearing impaired, cognitive impairments)? If responders refer to firefighters and
paramedics, they have a very basic level of training regarding communicating with patients;
however no formal training in sign language or other means of specific disabilities is completed
for all FD personnel.

6. Is there recurrent training for all citizen contact personnel that includes the proper handling of
citizens with varying abilities? Yes, all dispatch personnel go through bi-annual TDD
(Telecommunication Device for the Deaf) training hosted by NCTCOG.

CONSULTANT RECOMMENDATION:

The City's ADA Coordinator needs to either be involved in the Emergency Management Team
or have a designated employee on that team whose role is to look out for all aspects of
accessibility for all types of Emergency Management Planning. If someone is designated with
that role they need to report directly to the ADA Coordinator with all access related planning.

Evacuation planning and sheltering also needs to have someone designated to the needs of the
citizens with disabilities. It is very important emergency responders assisting with evacuation
understand the importance of allowing mobility aids and service animals to accompany the
people who need them.

Various communication techniques should be taught to all customer contact employees and
moving and handling people with disabilities should also be taught. Normal reactions in
customer handling could cause damage for people with certain disabilities. Fear may not be a
reason to deny handling of a customer and that needs to be part of additional training.



City of Frisco
Programs Questionnaire Results
E. Fire & Police

1. Is the City ADA Coordinator involved in response planning or is there a committee of citizens
with disabilities established?

a. If not, who makes decisions about handling citizens with disabilities? Decisions are
made based on the needs of the citizens and responsibility for those decisions is
made by the appropriate department within the City. While | am confident that
decision makers will consider those with disabilities, | am not aware of a committee or
individual who fills a role as described by the question.

2. Is there an evacuation plan to ensure people with disabilities are allowed to
have the equipment and/or service animals they need? If this is referring to
individual city facilities then | would defer to the Department responsible for the
facility. If this is referring to citywide emergency management planning, then
again | would refer you to Engineering or Deputy City Manager for plan
specifics at that level.

3. Are the Captains and staff trained to communicate with people who have
disabilities? (hearing impaired, cognitive impairments)? There is no formal
training to FD staff on sign language or other means of communication. Staff
are encourage to obtain the skills but it is not a requirement.

4. Is there recurrent training for all citizen contact personnel that includes the
proper handling of citizens with varying abilities? Yes, diversity training

5. Are the stations fully accessible for tours or community events? All areas used
for public tours or community events with Fire Department facilities are
accessible. 1 do not have an understanding of “fully”, so there may be
expectations there which | do not recognize.

CONSULTANT RECOMMENDATION:

Training the Fire and Police staff on handling people with disabilities is paramount to the
success of the community. Specialized training on emergency evacuation procedures and
having someone responsible for carrying out the requirements of providing the City services to
all citizens with disabilities. Additionally, a citizen-based Disability Advisory board (DAB) should
be established and utilized for planning purposes. Those responsible for Emergency
Management should attend a meeting with the (DAB) on a regular basis.

Additionally all Police and Fire personnel should be trained on the nuances of communication
with people with varying disabilities, especially the requirements for handling suspects during
police action. For instance people with hearing impairments who use sign language are not
allowed to be handcuffed in a way that removes their ability to communicate. Special training is
required for communicating with people who have cognitive impairments.

Each facility that holds public tours should be assessed for compliance with all aspects of
physical accessibility and documented as part of this Transition Plan.



City of Frisco
Programs Questionnaire Results

F. Fire Safety Town

1. Is the Town fully accessible? For the most part, Frisco Fire Safety Town has a variety of
areas within the village that have been miniaturized to mimic real life facilities. We have
strived to maintain accessibility throughout this process.

2. Is each type of training provided adapted so children with varying abilities can also learn
about safety? yes

3. Are the "behind the scenes" areas accessible, allowing a person with a disability to teach
classes? yes

CONSULTANT RECOMMENDATION:

Fire Safety Town is a unique experience for citizens of Frisco. Someone should evaluate all
aspects of that experience to ensure children with disabilities get the full effect of the program,
even if provided in an alternate format. This evaluation should be provided in this Transition
Plan document. Additionally, those who conduct the tours or trainings on the property must be
trained on providing equal experiences for those using mobility aids.

This is a highly vulnerable program for the City and should be evaluated for compliance.



City of Frisco
Programs Questionnaire Results

G. Health and Food Safety

1. Is each type of training provided adapted so children with varying abilities can also learn

about safety?
| may need additional clarification on this question as it is quite broad. Our main aquatic

program is the Learn to Swim lessons. Staff modify the lessons to accommodate
citizens with disabilities. In regards to learning about safety, | assume they are referring
to water safety. Water safety is verbally taught during the lessons, so it is difficult to
adapt it, other than the instructor verbally talking at the appropriate age level to each
child/adult.

2. Does Pool Plan Review include reviewing for citizens with disabilities? YES

3. Are changes in programs made to accommodate citizens with disabilities?
Yes, we modify programs and events to accommodate citizens with disabilities.

CONSULTANT RECOMMENDATION:

It appears those currently in charge of this program are aware of their responsibilities for
citizen's with disabilities. This needs to be a recurrent training module for any new employees
involved in the program. All programs are required to be provided to all, and pool safety is such
an important issue.



City of Frisco
Programs Questionnaire Results

H. Human Resources
1. Have employment practices been reviewed for compliance with Title Il of the ADA? Yes.
2, Have job descriptions been reviewed to remove all discriminatory language? Yes.

3. Are all offices for job applicants fully accessible? Yes, as far as | am aware from the building
inspectors.

4. Is the online process done on an accessible website? Yes. Statement to this effect from
Monster is attached to this e-mail.

5. Are job posting provided in accessible formats? Yes. See statement from Monster attached
to this e-mail.

6. Are those responsible for hiring/firing trained to properly handle a variety of issues that may
come up for employees/citizens with disabilities? Yes, this is covered as part of the
supervisory academy classes that all supervisors must attend.

CONSULTANT RECOMMENDATION:

How job descriptions are worded make a lot of difference now. For instance wording like "Must
by able to type 50 words per minute" are no longer acceptable. Now it should read "must be
able to input 50 words per minute”. All job descriptions are required to be reviewed for the
removal of discriminatory language.

Hiring practices must include alternate formats for applications. This must be thought
out and planned so responses are ready should requests arise.



City of Frisco
Programs Questionnaire Results

I. Library
1. Are the libraries fully accessible? Yes

2. Is each type of training provided adapted so children with varying abilities can also
participate? Yes, as needed the same goes for training provided for adults with varying
abilities.

3. Are all of the library programs, including story times, fully accessible for students with
sensory impairments? We do not have staff on site to provide signing during story time,
but for all other sensory impairments yes, as needed.

4. Are all of the library programs, including story times, fully accessible for students with
mobility impairments? Yes

5. Are all of the library programs fully accessible for a volunteer or staff member with a
disability to facilitate? Yes, with the exception of some storage rooms

6. Is the library staff trained to ensure they provide good experiences for citizens with a
variety of abilities? Yes, this is an important focus of training and service provided by
library staff in all divisions.

CONSULTANT RECOMMENDATION:

Library personnel seem to be aware of their obligations. The only comment is that a sign
language interpreter and/or closed captioning is required to be provided, upon request.
Therefore, a list of available agencies that provide these services should be kept for all planning
public events.
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. Municipal Court
. Is each courtroom fully accessible? Yes

Is each aspect of each court room fully accessible? (judges bench, witness stand, jury box,
etc.) Yes

Ar