PLANS AND PERMITS
How to Apply for a Residential Self-Service Permit

PROGRESS IN MOTION

- These instructions apply to permits that do not require plan review by city staff.

- After completing the application and paying for the permit, you will receive a placard to
print and display.

- Self Service residential permits include replacing heating/cooling systems, reroofing
with the same material, installation of water heaters, door or window replacements,
small electrical and plumbing projects.

Welcome to the City of Frisco Plans and Permits online . )
services Commercial Permits

These portals provide you with 24/7 access to:
Permits for electronic review include Certificate of

+ Submit permit applications and electronic plans. Occupancy, Sign Permits, and Commercial Building Permits like
+ Obtain plan review comments and permit status updates construction of a commercial building, interior finish outs, multi-
* Pay fees family building, cell towers, meter requests, commercial fences,

roofs, water heaters, electrical, mechanical and

Schedule Inspections online plumbing projects.

at https://etrakit.friscotexas.gov/etrakit/ Contact Customer

Schedule Inspections ‘Commercial Permits
Residential Permits Pool Permits
Self Service permits offer inmediate access to select For all Pool permits, visit https://www.friscotexas.gov/211/Pools-
residential permits when replacing: Heating/cooling systems, Pool-Enclosures.

roofs with the same material, water heaters, doors and
windows, and minor electrical and plumbing projects.

Permits for electronic review include new home

construction, demolitions, fences, additions or alterations,
temporary construction and others.

Residential Permits. Pool Permits

1. Login at https://friscoplansandpermits.avolvecloud.com/Portal/
TIP If you do not have a log in, follow these steps to create a new account.

2. Click the Residential Permits button.

3. Start a new application.

Type: * Select Requast Type e
Name: =

|1> Start Application Process

Figure 1 Start a New Application

Form 21716 How to Apply for a Residential Self-Service Permit  February 2020 Page 1 of 6


https://friscoplansandpermits.avolvecloud.com/Portal/
https://www.friscotexas.gov/DocumentCenter/View/21715

m PLANS AND PERMITS

How to Apply for a Residential Self-Service Permit
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a. Select a Permit Request Type using the drop-down arrow.
Enter a unique project/application Name. This is a reference for your use only and is
not attached to the permit.
TIP As a homeowner, you might want to name the project based on your address or a
simple project name.
TIP As a contractor, you might want to name the project based on the address, the
homeowner name, or your own contract/project number.

c. Click the Start Application Process button.

Information provided shall be complete and accurate for the purposes of |
applicant's responsibility to know the limitations and condition of these s¢
proposed work may result in penalty as provided under law. All work perf]
ordinances as adopted. These terms and conditions are subject to changg

E:> [CJ1 have read, understand, and agree to the above terms and conditions

4 Accept & Start My Application Back To My Home Page

Figure 2 Terms and Conditions

4. Review the Terms and Conditions. Select the box to indicate you have read, understood, and
agree. Click the Accept & Start My Application button.
5. Complete the Permit Application page with the required project details indicated by a red

asterisk (*).

- Project Information INCOMPLETE

Project Address *
" The Address must be Valid. If the address entered is not valid, the form may not

be submitted.

Project City *

Figure 3 Project Information before typing

= Project Information
Project Address * | 5101 i

q' The Address must be WValid I the address entered is not valid_the foorm may not be submitted.
Project City *

Project State * Tx

Figure 4 Project Information after typing

a. Project Information: Begin typing the Project Address and a matching address will be
listed. Select the address to populate the additional property address fields. Other
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fields relating to Work Type will vary depending on the type of Permit. Enter the
requested information.
b. Owner: The Owner Name and Address information will be populated from County

records. You may add Email and Phone Number for contacting the owner.

- Contractor INCOMPLETE

5.c Fill zection with information from current logged in user

Please choose your relationship to © Owner
thiz permit application * & Registered Contractor

o Agent

By choosing Owner, you cerfify that: | am the owner and the property is my homestead. | will be
complefing all associated work and will be solely responsible for code compliance.

By choosing Registered Contractor, you cerify that: | am a registered coniractor with valid State
license where applicable.

By choosing Agent, you cerlify that | am an agent of the owner and the work is completed by a
person employed directly and regularly by the owner and is exempied by applicable State icensing
lawvs

Registration Number *

»a Enter Contractor's Registration Number and select Lookup

Name *

Phone Number

Address

City

State

Zip Code

Email

Figure 5 Contractor Information

c. Contractor:

i Choose the appropriate Contractor role from: Owner, Registered Contractor, or
Agent, certifying your role for the permit.

i  Fillin the contact information. If you are the Contractor, enter your
Registration Number and select Lookup. Review the information for
correctness.

TIP You can quickly fill in the Owner or Registered Agent contact information by
selecting the Fill Section with information from current logged in user. You will
need to enter your name and review the information to confirm it is correct.

TIP If you don’t know your Contractor Registration Number or status, you can
Search Contractors in eTRAKIT.
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TIP If you are a Contractor and have not registered with the city, you can Apply for
New Registration in eTRAKIT.

— Applicant Information

O Fill section with information from current logged in user
Applicant First and Last Name *
Phone Number *
Applicant Address *
Applicant City *
Applicant State * | <select 3 state> ~]
Applicant Zip Code *

Applicant Email Address *

Figure 6 Applicant Information

d. Applicant Information: Fill in the Applicant contact information. If you are the
applicant, you may choose to Fill section with information from current logged in user.
You will need to enter your name and review the information to confirm it is correct.
e. Payment Method: Select Credit Card (the only method available at this time).
f. Signature and Fees: Read and Agree to the certification statement. Review the terms
at the end of the form and click the | Agree checkbox to sign.
6. Click Save & Calculate Administrative Fees to see the amount due based on the type of work
and quantity values on the form.
7. If you need more time before submitting the application, choose to Save for Later If you have
your payment information ready, select Submit Request.
TIP If you aren’t directed to the Billing Information page, review the page to see if required
fields are missing data.
TIP If you have questions about the fees, please see the City of Frisco Permit Fee Schedule.
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- Home X Profile == Services John O Contraster | Lageat

Billing Information February 14, 2020

Amount Due  $153.00
Company Name
First Name * John @
Last Name * Contractor
Address 1 * G101 Frisco Square Bld
City * Frisco
Province! State * TX
Postal CodelZip Code * TH034

Country * | United States [~

L[ roow | e

Mote: Payment information will be entered on the following secure

page.

Figure 8 Billing Information

8. Review and update Billing Information. Select Pay Now. You will be directed to the Order
Summary page.

Order Summary

PO Number RES-ROOF-478
Total 3 153.00
@® Credit Card O Bank Account  (USA Only)

Card Number =

Exp. Date = Card Code

Billing Address

“lohn Q Contractor
USA ~ 75034
6101 Frisco Square Blvd Frisco
> Phone Number

@ “ ‘ conest

Figure 7 Order Summary

9. Enter your Credit Card information and select Pay.
TIP The card holder name, street number, street name and zip code must exactly match the
information on the credit card account.
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& Home XL Profile 22 Services John Q Contracter | Logout
Application Request Confirmation February 14, 2020
Thank You!
Applicant: John Q Contractor
Signature Date: 21472020 1:57:03 PM
Request Number: RES-PLUMBING-504
Request Name: MY plumbing permit 4
Amount: $37.74
Order #: L20-00089
Approval #: UQJQES
Letters: - Sent to:
Plumbing Permit  [Download] | sample@email.com
Plumbing Receipt [Download] | sample@email.com
I
CippLee |

Figure 9 Application Request Confirmation

10. After the payment is processed, you will be directed to the Application Request Confirmation
page. Select Download to open the Permit placard and Receipt documents. The documents will

also be emailed as attachments from friscoplansandpermits-donotreply@avolvecloud.com.
Select Print to print the confirmation page.

TIP If you do not see the email message, check your spam folder.
TIP The Order # is your Permit Number.

After You Receive Your Permit

e If you have more permits to request, click Services at the top left of the page.

e When you have finished your permit request(s), click Logout at the top right corner of the page.
e After the work is complete, request inspections from https://etrakit.friscotexas.gov/etrakit.

e For more information, visit www.friscotexas.gov/PlansAndPermits.
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