
Our Mission:
To be dedicated, environmentally responsible  

stewards of our community  
and the earth.

Printed on Recycled Paper - Please Recycle When No Longer Needed

CITY OF FRISCO
ENVIRONMENTAL SERVICES DIVISION 

Contact Environmental Services
EnvironmentalServices@FriscoTexas.gov
Customer Service Line (972) 292-5900 

Visit the Environmental Collection Center
 6616 Walnut Street, Frisco, TX 75033

Download the myFrisco App
FriscoTX.CitySourced.com

Explore more online
www.FriscoTexas.gov/Recycle

Volunteer
Learn more at FriscoTexas.gov/GoGreen

Service Schedule Changes  
For City-Recognized Holidays

No trash or recycling services are provided on these days:

Monday service moves to Tuesday
Tuesday service moves to Wednesday

Wednesday service moves to Thursday
Thursday service moves to Friday
Friday service moves to Saturday

If your service day should fall on or after one of the above 
noted holidays within the same week, then your trash/ 
recycling pick up will be provided the next day.  When  
a holiday falls on a Saturday or Sunday, there will be no  
delays in service. The schedule will resume as normal  
the following week.

New Years Day
Memorial Day

Independence Day

Labor Day
Thanksgiving Day

Christmas DayYard trimmings are not allowed in either cart.
Place up to 10 bags and/or bundles of yard waste out for pick-up each 
week on your regularly scheduled pick-up day. Failure to comply with the 
following set-out guidelines will result in non-collection.

Grass, leaves, weeds and small plant cuttings:

•	 Use paper yard waste bags (plastic bags will not be collected).

•	 Sod, dirt, mulch, rocks, trash or pet waste are not allowed.

Tree limbs:

•	 Limbs must be less than 4” in diameter  
and cut into three-foot lengths or smaller.

•	 Limbs must be bundled with rope or twine.

•	 Maximum weight may not exceed  
thirty (30) pounds per bundle.

Thank you for bagging both!
Bagging both your  
recycling and trash helps 
prevent lightweight items 
from becoming litter  
during service.

DON’T RECYCLE
(Place in Black Trash Cart)

•  Aluminum foil
•  Ceramic cookware
•  Food waste
•  Greasy pizza boxes
•  Household waste
•  Pet waste
•  Paper towels and tissues

Recyclables should be  
empty, clean and dry.

DO RECYCLE
(Place in Blue Recycle Cart)

•  Aluminum and steel cans
•  Cardboard
•  Clean paper food cartons
•  Catalogs
•  Cereal and dry food boxes
•  Envelopes
•  Glass (bottles and jars only)
•  Junk mail
•  Magazines
•  Newspapers 
•  Paper (white and with color)
•  Phone books
•  Plastic bottles and containers



Live holiday trees may be collected and recycled into compost and mulch. 
Trees that do not meet the following requirements, however, will not be 
picked up on the regular collection day. 

 3 Cut live trees into sections not to exceed 50 lbs or 4 feet in length. 

 3 Remove all supports, electrical wiring, ornaments, nails, and tinsel. 

 3 Place trees at least 3 feet away from carts on your regular service day. 

 3 Do not cover tree with a plastic bag, as this will prevent pickup. 

Please note that artificial and flocked trees are not compostable  
or recyclable, but may be scheduled for a Bulk Pickup.  

Christmas Tree Recycling

Do-It-Yourself Trash Disposal
Do-It-Yourself Trash Disposal is available at the Custer Road Transfer 
Station (9901 Custer Rd. in Plano), Monday - Saturday, 8 a.m. - 4 p.m.

Visits are limited to twice per month.  A valid Texas driver’s license 
and current City of Frisco water bill with matching address (original 
paper copy OR electronic version) are required to access the facility.

Construction debris, dirt, soil, and sod must be taken to the 121 Regional 
Disposal Facility at 3820 Sam Rayburn Highway.  Residents may request one 
voucher per month for free disposal at this location.

 

Bag all recycling and trash and place inside respective carts. Items 
outside of carts will not be collected (excluding yard waste items).

Yard waste, household hazardous waste and construction waste are 
NOT ALLOWED in either cart, as they can cause harmful contamination.

Write your address with a marker in the white space on your cart lids  
to discourage theft and help locate your carts if they become lost.

Call or email Environmental Services (or use the myFrisco app) to 
report service problems, missed pick-ups, or broken/damaged carts.

Tips for Smooth Sailing Service

The Reuse Center at the Environmental Collection Center offers 
gently used household products to residents for FREE each week, and is 
open during Special Collection Hours.  Driver’s license and Frisco water 
bill are required, and residents must sign waiver form.

Choose to Reuse!

Recycle your large metal items with this convenient 
Thursday pickup.  Fill out the form (online only) 
before noon on Wednesday to schedule a pickup 
appointment for that week. Acceptable items include 
grills (propane tank removed), basketball poles 
(detached from base), washers/dryers, lawn mowers 
(gas and oil removed), etc.  A small charge applies.

Please note that a Freon extraction fee applies  
for refrigerators, freezers, etc.

Large Metal and Appliance Recycling

The following items may be dropped off at our 6616 Walnut Street location 
during regular hours (Mon - Fri 8 a.m. - 4 p.m., Saturday 8 a.m. - 1 p.m.):

Special Recycling Drop-Off

•  EPS (i.e. Styrofoam)

•  Grocery bags and 
   plastic film 

•  Motor oil & filters

•  Cooking oil & grease

•  Mixed household recyclables 
   (into the painted dumpsters)

•  Cardboard boxes

•  Small household batteries

•  Clothing for donations

BATTERY

Have trash items too large to fit inside your 
black cart?  With your list of items ready, 
call 972-292-5900 to schedule.  Must call 
before noon on the business day prior to 
your bulk pickup day. Up to 5 large items 
may be collected per home, per month.  

This pickup is intended for furniture, and 
may not include remodeling waste, yard 
waste or boxes/bags of trash. Limits on 
size, weight, and type of item apply.

Bulk Pickup

To find your area’s bulk collection day, go to Maps.FriscoTexas.gov. 

Frisco offers a one-time free cardboard box pickup  
to help new move-ins conveniently dispose of their moving 
boxes and packing paper. If you just moved into a home 
in Frisco, contact Environmental Services once you’re all 
unpacked, and schedule this one-time free pickup!

Free Cardboard Recycling Program

Frisco residents receive the following  
curbside waste services once per week:

•  Bagged household trash (in the black cart)
•  Bagged household recycling (in the blue cart)
•  Yard waste recycling (in paper yard waste bags) 

About Your Services

Set-Out Guidelines

3 FEET 3 FEET

Make sure carts are placed 
AT LEAST 3 feet from all 
obstacles.

GAS METER

BAG BOTH your recycling and 
your trash to prevent litter 
during service!

Yard waste does not belong in 
EITHER CART.  Please set out 
separately in yard waste bags.

Carts that are TOO HEAVY will 
not be serviced; do not put  
dirt, rocks, brick, etc. in carts.

Carts should not be  
OVERLOADED; lids should be 
completely closed.

Please put carts and yard 
waste out BEFORE 7am. 
Trucks run 7am to 7pm.

Failure to comply with these set-out guidelines  
will result in non-collection and may incur charges.

Household Hazardous Waste

SUMMER HOURS
(March - September)

Wednesdays 2 p.m. - 6 p.m.

Saturdays 8 a.m. - 1 p.m.

WINTER HOURS
(October - February) 

Wednesdays 2 p.m. - 5 p.m.

Saturdays 8 a.m. - 1 p.m.

Household chemicals and electronics should never  
be placed in trash or recycling carts.  Help keep  
landfills, truck drivers, workers and our neighborhoods 
safe!  Bring Household Hazardous Waste to 6616 Walnut 
Street during our Special Collection Hours (see below).  

Special Collection Hours

Valid Texas driver’s license and matching current Frisco water bill required. 

DURING OUR SPECIAL  
COLLECTION HOURS ONLY,

Frisco residents may  
drop off the following  
list of items for recycling  
or safe disposal:

•  Paints and thinners
•  Pool chemicals
•  Solvents and stains
•  Television sets
•  Thermometers/thermostats

•  Aerosol cans
•  Antifreeze
•  Large batteries
•  Computers
•  Electronics

•  Fluorescent bulbs
•  Gasoline
•  Household cleaners
•  Ink cartridges
•  Lawn products

Please note that it is ILLEGAL to leave hazardous items like these at the 
Environmental Collection Center outside of Special Collection Hours.


