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Disapproval Review 
TIP:  Within the software, follow the ‘Learn How’ link for a detailed video tutorial.    

The project may enter Disapproval Review (See Roadmap.).  The applicant receives a task assignment 
message for the ‘Disapproval Respond, Resubmit, and Pay’ task.  The Disapproved Stamped plans may be 
downloaded from the Disapproved folder for the project. Fees are assessed for the applicant to pay with 
a credit card or eCheck.  

Step 1: In the email contents, click on the 'Project Access' link to be directed to the ‘Disapproval Respond, 
Resubmit and Pay’ task. 

 

 

Step 2: Login to ‘ProjectDox’.  The Tasks tab includes the task, Project Number and date the task was 
assigned. 

 

 

 

 

 

 

 

 

https://www.friscotexas.gov/DocumentCenter/View/24280
https://www.friscotexas.gov/DocumentCenter/View/24232
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Step 3: Upload revised Drawings and Documents and respond to Reviewer Comments.  See Revise and 
Resubmit and Fee Payment directions.  

 

Step 4:  At this point, the applicant may download the Disapproved Plans found in the Files tab. 

  

 

Step 4: There are two options to submit the Disapproval Respond Resubmit and Pay eForm. 

• Save for Later – Saves your work and allows additional files to be uploaded. 
• Upload Complete - Resubmit - This will complete the task and prevent additional files to 

be uploaded.  Payment is required for completion of the task.  Choose the Payment 
Method and check the boxes indicating that the Checklist and Changemark items have 
been addressed and acknowledging the terms and conditions. 

 

Step 5: Once submitted, the project enters another review cycle in Department Review. 

Look for a receipt of payment in the email. Login to ProjectDox to follow the status of the project. 

Help Video 

https://www.friscotexas.gov/DocumentCenter/View/24013
https://www.friscotexas.gov/DocumentCenter/View/24011
https://www.friscotexas.gov/DocumentCenter/View/24011
https://www.friscotexas.gov/DocumentCenter/View/24014/EPR-Fee-Payment-PDF
https://www.friscotexas.gov/DocumentCenter/View/24232
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