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1. Go to FriscoTexas.gov - Click on the Communications tab and then the Volunteer Link 

 
To get there directly, you can also go to  friscotexas.gov/volunteer 

 

2. Click on the online registration link  

 
 

 

http://www.friscotexas.gov/volunteer
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3. Type City of Frisco in the Keyword section – then select Search 

 
 

4. All the city volunteer areas will come up in the box below the Search Box – select the 

first one that reads City of Frisco 
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5. Select Fill in an Application 

 
 

6. Select I am new to MyImpactPage.com 
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A. Create a Username 

B. Add your Email Address 

C. Verify Email Address 

D. View Organization’s Policies and check the box to agree 

E. Select Save and Continue 

F. You will be prompted to select a password.  Make it a simple and easy to remember. 

 

 

 

Helpful Hints: 

• When completing the registration/application you must put something in all the fields 

that have a Flag Icon. 

• If it does not apply to you, simply put N/A in that field.  There can not be any fields left 

blank. 

 

 

7. When looking for a volunteer opportunity, use the OPPORTUNITIES tab at the top of 

the page and the drop-down Opportunity List. 
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8. Select your activity 
 

 
 

9. Select the Sign Up under ACTIONS 

 
10.  Confirm your Action.   
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Thank you for  

completing our online registration.  

All volunteers 17 yrs. and older will need to complete an 

annual background check.  If you have not already done this 

or if you have any questions, contact me.   

 

 

Sandy Shell 

City of Frisco Volunteer and Special Events Coordinator 

972-292-5078 

sshell@friscotexas.gov 

or 

volunteer@friscotexas.gov 
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