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Frisco has contracted with Avenu Insights to manage the registration of 
short-term rentals in the City. 

• There is a $300.00 annual registration fee.
• Unregistered short-term rentals may be subject to fines and

penalties, including prohibitions on registering the property in the
future.

Step 1: Prepare the required documentation. 

• Guest Safety Information Checklist
• Floor Plan – reference example

Step 2: Once documentation is complete, register online using the 
Avenu Insights service. 

Contact: Avenu Insights Customer Service: 1-877-352-3277, extension 5 if 
you require assistance or have additional questions. Service hours are 
9:00 a.m. to 5:00 p.m., Monday through Friday. 

mailto:str@friscotexas.gov
https://www.friscotexas.gov/DocumentCenter/View/27487/STR_floorplan
https://www.harmari.com/client/reg-portal/register/frisco



