
Understanding Your Statement
1

FAILURE TO RECEIVE BILL DOES
NOT WAIVE PAST DUE PENALTY.

PAY BY DUE DATE TO AVOID PENALTY

*****BANK DRAFT - DO NOT PAY. PLEASE RETAIN THIS PAYMENT COUPON FOR YOUR RECORDS.*****

IMPORTANT MESSAGE

Cycle:
Billing Days:

Due Date:

ACCOUNT INFORMATION
Account Name: 
Account Number: 
Service Address:
Service Period:
Billing Date:

ACCOUNT ACTIVITY
Last Bill Amount
Last Payment
Balance Forward $0.00

Ê6513850245492wŠ 651385020000454920000500102

ACCOUNT NUMBER
-

DUE DATE
01/10/2024

AMOUNT DUE
$454.92

CITY OF FRISCO

Please see back for additional consumption history

ADTTFTFTDTFTAAAATTFATFDDTDAAFTTFAATTDTFFFTFTAFDADTTADFFDFTDTFFAFD

ACCOUNT INFORMATION

**AUTO**SCH 5-DIGIT 75034 1 PS5 T.FTE122723-A-1 1 
1 AV 0.495

DFAFDFATDDATTFAATDTF DAATFDATTFFFDAAFTAAFD

METER READINGS
Meter Previous Current Usage

Total Water Charges: $212.15

CURRENT CHARGES

Total New Charges Due 01/10/2024: $454.92

AMOUNT DUE

TOTAL AMOUNT DUE: $454.92
Bank Draft - Do Not Pay

CONSUMPTION HISTORY FOR 2023 (100'S GALLONS)

Bank Draft - Do Not Pay
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Contact Information
Your bill includes information on how to contact 
the City of Frisco. 

Account Information
This section details your service address, City 
of Frisco account number and billing zone 
your property resides in.  Also included is your 
billing date, service period, last payment date 
with amount paid and the due date for the 
current charges.    

Account Activity
Section displays the last bill amount, payment 
amount and any account adjustments.

Meter Readings
This section lists your meter number at 
the property and the previous and current 
readings.  Your usage is calculated by 
subtracting the current and previous readings.  
Additionally, the water rate tier information for 
the usage is displayed.  Water usage is shown 
in gallons.

Current Charges
This section lists the charges associated with 
the current service period.  The due date for 
the current charges is again provided.

Amount Due
This section provides the total for current 
charges, balance with penalty if current 
charges are paid after the due date, and 
information on past due charges.  Current 
charges are due by the due date listed.  
Failure to pay current charges by the due date 
will result in a late fee.  Past due balances are 
due immediately.  

Water Usage History – Graph
The graph gives you a brief overview of your 
water consumption. Usage from the recent 
service period is displayed along with any 
other billed consumption in the current year 
- up to six months. Service period years are
shown on the x-axis; usage, in hundreds
of gallons, is on the y-axis. An expanded
consumption history is available on the reverse
of the bill.

Special Message
This section displays the City’s special 
messages that might include: rate changes, 
upcoming events, and/or important information 
regarding your bill and services.  

Coupon
A coupon is provided for your mailed payment.  

payment, it is recommended that you return 
the payment coupon with your payment.  

If you have questions about your statement, please call  the City of Frisco 
at 972-292-5575 for further assistance.
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Rates
This section provides the current water, sewer 
and stormwater rates.

Past Consumption History
An expanded view of your consumption history 
is provided in this section. A 6-month overview 
from the prior 4 years is displayed.

Bill Description 
This section provides background on the City’s 
main service fees.

General Information 
This area of the bill provides general 
information related to Utility Billing and Water 
Resources.

If you have questions about your statement, please call  the City of Frisco 
at 972-292-5575 for further assistance.

STORMWATER

Single-Family Residential Property Lot Size Non-Residential

RESIDENTIAL WATER FEES

RESIDENTIAL SEWER

COMMERCIAL SEWER

COMMERCIAL WATER FEES

Meter Size First 2,000 Gallons Cost per
Thousand Gallons

COMMERCIAL IRRIGATION FEES

Meter Size First 2,000
Gallons

2,001 - 40,000
Gallons

Over 40,000
Gallons

GENERAL INFORMATION

Did you know the City of Frisco offers e-billing?
Setup your Utility Billing online account today!

The City of Frisco offers several different payment methods:

FREE sprinkler system checkup ’
call 972-292-5800

Subscribe to the WaterWise newsletter ’

BILL DESCRIPTION

Water Fee - ’

Sewer Charge - ’

Trash and Recycling -

Stormwater Fee -

PAST CONSUMPTION HISTORY

2022 2021 2020 2019
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