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The Challenge: Frisco
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North Texas Municipal
Water District

49 Customer Cities, Towns,       

and Water Supply 

Corporations

1.6 million people

• 13 Member Cities
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Penman Montieth Equation (Allen, et al., 1998):
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Population of Frisco, 2014 American Community 

Survey.
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Mailchimp Analytics Report for WaterWise Newsletter, edition 1/4/16. 



24-hour performance and top links clicked for WaterWise Newsletter, edition 1/4/16. 



Ranked subscriber opens, WaterWise Newsletter, edition 1/4/16. 
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Mailchimp’s top links clicked for hyperlinks embedded in article, 

edition 8/3/2015.
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Weekly watering recommendations for newsletter, 

edition 9/8/15.



•

•
–

–

•

•

Mailchimp’s click rate map displaying percent click 

rate for hyperlinks embedded in article, edition 

8/3/2015.
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WaterWise Newsletter, “High Water Bill?” dated 

9/8/15.
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