
Frisco Animal Services
Update

ANIMAL SERVICES DIVISION
FRISCO POLICE DEPARTMENT
A CALEA-ACCREDITED AGENCY



MISSION
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

To promote the Frisco Police Department Mission and Vision it will 
be the policy of The City of Frisco Animal Services Department to 
control the threat of Rabies in humans; to promote and enforce the 
humane treatment of animals; to protect the public and its 
property by enforcing the City’s animal-related laws; and to 
educate and encourage responsible pet ownership and educate 
the public on its rights and responsibilities regarding animals.



Portfolio of Services
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

1.  Public Safety:
• Rabies Control *
• City Ordinance Enforcement *
• Loose Animals *
• Urban Wildlife Management *
• Dangerous Animal Investigations & 

Enforcement
• Assist PD / FD
• Injured Animals *
• Deceased Animals

2.  Animal Welfare:
• Animal Cruelty
• Reunifications
• Retail Pet Inspections

3.  Education / Community 
Outreach:

• Events
• Social Media

45%

45%

10%

Priorities / Time Allocation

PUBLIC SAFETY ANIMAL WELFARE EDUCATION/COMMUNITY OUTREACH



COMMUNITY OUTREACH
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

PRESENTATIONS

• Homeowners’ Associations/Property Management
• Pre-school students
• Girl Scouts/Boy Scouts
• Chamber of Commerce leadership
• City of Frisco leadership
• FPD Citizens Police Academy

IN THE WORKS
• A low-cost vaccination/microchip clinic. 

o Operation Kindness is working with the shelter and has 
expressed an interest in working with us to host one 
here in the city. 

REGIONAL EFFORTS
• Monthly Meeting with CCAS & McKinney
• Co-host adoption event with McKinney  

June 10th at PetSmart (121/Custer)
• Every Dog’s Day has expressed interest in 

hosting an event. 

SOCIAL MEDIA
• Pet Tips
• Community Events
• Shelter

• Events
• Available for adoption



COMMUNITY OUTREACH
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

EVENTS
• Heritage School Presentation – October 5th

• Town Hall – October 17th

• Merry Main Street – December 3rd

• Town Hall – February 27th

• Dog Park Event – April 1st

• Citizens Police Academy – April 20th

• Kona with Cops – May 5th

• CCAS Spring Festival – May 6th

• Touch a Truck – May 10th

• Check Your Chip – May 13th

UPCOMING EVENTS
• Freedom Fest – July 4th

• Women in Law Enforcement – TBD
• Touch a Truck (with Parks Dept.) – TBD
• Paws in the Pool – September 9th

• Frisco CAN - TBD



PLAN FOR FUTURE
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

• Regional Approach
• Assistance from Animal Advisory Committee
• Expand Social Media Presence
• Shelter Options:

• Explore Public / Private Partnerships
• Define a partnership (expertise, means, willingness)
• Learn more about potential CCAS expansion efforts



Public/Private Partnership Preliminary Discussions
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

Habitat 4 Paws
• 100% volunteer base group with limited funding
• Would not be able to staff and maintain a facility

Mazie's Mission
• Looking to acquire 4-6 acres
• Has potential doners in place to nearly fund land and build
• Would be willing to partner and willing to consider Frisco if they could find the land comparable

Frisco Humane Society
• Reached out to contact with no reply

Humane Society of North Texas
• Reached out to contact with no reply

SPCA
• Per conversations in February, the timing does not support them coming to Frisco with other financial 

commitments
Legacy Humane Society

• Currently operated in Rockwall for 11 years with renewal in process
• Would need Land and Building from city but could operate and maintain



COLLIN COUNTY ANIMAL SHELTER
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O



COLLIN COUNTY ANIMAL SHELTER
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O
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COLLIN COUNTY ANIMAL SHELTER
A N I M A L  S E R V I C E S  D I V I S I O N

O N E  F U T U R E                                        O N E  F A M I L Y                                         O N E  F R I S C O

ANNA 218

CELINA 95
FAIRVIEW 54

FARMERSVILLE 215

FRISCO 554

MCKINNEY 2,484

MELISSA 145

PRINCETON 393

PROSPER, 102

UNICORPORATED COUNTY 1,321

# OF INTAKE BY LOCATION (FY 2022)

ANNA CELINA FAIRVIEW FARMERSVILLE FRISCO MCKINNEY MELISSA PRINCETON PROSPER UNICORPORATED COUNTY


